
ATTENTION 
To further reduce the risk of spreading coronavirus (COVID-19) within the community, 
the Heritage Ranch Community Services District will be practicing social distancing 
guidance as instructed by the Governor and the Center for Disease Control. 

At this time the front counter will be temporarily CLOSED at least through the end of 
March. 

Staff will continue to be available by telephone (805-227-6230) during normal business 
hours and continues to provide water and wastewater operation services during this 
time.  We will also utilize telephone, email, and internet to continue to answer questions, 
provide information, take utility payments, start/stop service, and conduct any other 
business that can be done in this manner.      
 
Thank you for your understanding and patience. 
 
Alternatives to walking in your payment: 
 

Mail 
Mail payment with account number listed to: 
Heritage Ranch Community Services District 
4870 Heritage Road, Paso Robles, CA 93446 
 
Drop Box 
Located in the parking lot.  It is the big yellow pipe. 
 
Online 
On-Line Payments - American Express®, Discover®, Visa® and Master Card® 
credit and debit cards and e-checks are accepted. To make a payment online, 
click the icon at the top of our website navigation menu. Convenience Fees apply.  
 
Phone 
During normal business hours you may call the office at (805) 227-6230.  
 
You may also call our 24-hour toll-free number (855) 288-5235 to make a 
payment with any of the above payment options. You will need your HRCSD 10-
digit account number and your account balance. Convenience Fees apply. 
 
 

* * * 


