
   
 

HERITAGE RANCH COMMUNITY SERVICES DISTRICT 
BOARD OF DIRECTORS’ SPECIAL MEETING 

Minutes of November 4, 2021 

 
1. 4:00 PM OPEN SESSION / CALL TO ORDER / FLAG SALUTE  

President Capps called the meeting to order at 4:00 pm and led the flag salute. 

2. ROLL CALL 
Manager Duffield called the role.  All Directors were present. 

Staff present:  General Manager Scott Duffield and Operations Manager Mike 
Wilcox. 

3. PUBLIC COMMENT ON ITEMS NOT ON THE AGENDA 
There were no public comments. 

4. WORKSHOP 
a. This meeting is for the Board of Directors to participate in a chartering 

workshop for the Water Reclamation Facility Upgrade project. The 
information and ideas shared will be formalized into a draft Charter for 
the project that will then be presented to the Board for adoption at the 
November 18, 2021 regular meeting. 
There were no public comments.   

The Board of Directors, led by the District’s consultant WSC, participated in a 
chartering workshop for the Water Resource Reclamation Facility upgrade 
project. 

5. ADJOURNMENT 
On a motion by Director Cousineau and seconded by Director Rowley the meeting 
adjourned at 7:02 pm to the next scheduled regular meeting on Thursday, 
November 18, 2021. 

APPROVED: 

 _______________________________ 
 Devin Capps, President 
 Board of Directors 

        ATTEST: 

        __________________________ 
        Scott Duffield, Secretary 

Board of Directors 



HERITAGE RANCH COMMUNITY SERVICES DISTRICT 
BOARD OF DIRECTORS’ REGULAR MEETING 

Minutes of October 21, 2021 

1. 4:00 PM OPEN SESSION / CALL TO ORDER / FLAG SALUTE
Vice President Cousineau called the meeting to order at 4:04 pm and led the flag
salute.

2. ROLL CALL
Secretary Gelos called the role.  Director Capps was absent.  All other Directors
were present.

Staff present:  General Manager Scott Duffield, Office Supervisor/Board Secretary
Kristen Gelos, Operations Manager Mike Wilcox and District Counsel Jeff Minnery.

3. PUBLIC COMMENT ON ITEMS NOT ON THE AGENDA
Tina Platt, HROA General Manager asked if there were any Waste Water
Treatment Plant updates.  Manager Duffield advised it would be discussed in the
Manager Report (Item 6).

Director Capps arrived at 4:06 pm.

4. CONSENT ITEMS
a. Meeting Minutes: Receive/approve minutes of special meeting of September

16, 2021.
b. Warrant Register: Receive/approve August and September 2021 warrants.

c. Treasurer’s Report: Receive/file August and September 2021 reports.

d. Treasurer’s Report: Receive/file 1st Quarter 2021/22 report.

e. Fiscal Report: Receive/file August and September 2021 status reports.

f. Office Report: Receive/file August and September 2021 reports.

There were no public comments.

Director Burgess made a motion to approve all consent items as presented.
Director Rowley seconded the motion.  The motion passed by the following
voice vote:

Ayes: Barker, Burgess, Capps, Cousineau, Rowley

5. DISCUSSION ITEMS
a. Request to receive and file a letter from the Central Coast Regional Water

Quality Control Board regarding a revised conditional offer to participate
in their expedited payment program relating to violations of our
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wastewater discharge permit, WDR Order No. R3-2017-0026, NPDES No. 
CA0048941, WDID No. 3401013001, and authorize a budget adjustment 
from reserves in the amount of $18,000. 
Manager Duffield provided a brief summary of the item and answered any 
questions the board had. 

There were no public comments. 

Director Barker made a motion to authorize a budget adjustment from reserves 
in the amount of $18,000 to participate in the expedited payment program.  
Director Cousineau seconded the motion.  The motion passed by the following 
roll call vote: 

Ayes: Barker, Burgess, Capps, Cousineau, Rowley 

b. Request to receive and file a report on the status of Nacimiento Reservoir, 
and set a Public Hearing for the November 18, 2021 meeting to consider 
implementing Stage III of the Emergency Water Shortage Regulations and 
Staged Water Use Reduction Plan. 
Manager Duffield provided a brief summary of the item and answered any 
questions the board had. 

There were no public comments. 

Director Burgess made a motion to set a Public Hearing for the November 18, 
2021 meeting to consider implementing Stage III of the Emergency Water 
Shortage Regulations and Staged Water Use Reduction Plan.  Director Barker 
seconded the motion.  The motion passed by the following roll call vote: 

Ayes: Barker, Burgess, Capps, Cousineau, Rowley 

c. Hearing to consider a request from Jesse Dominguez for a variance from 
the application of the District Code of Ordinances. 
Manager Duffield provided a brief summary of the item and answered any 
questions the board had. 

There were no public comments. 

Director Burgess made a motion to deny the request for a variance.  Director 
Rowley Seconded the motion.  The motion passed by the following roll call vote: 

Ayes: Barker, Burgess, Capps, Cousineau, Rowley 

d. Request to approve the purchase of three pieces of road work equipment; 
a rammer style trench compactor, a vibrating plate compactor, and an 
asphalt saw for water and wastewater utility repairs, for an estimated cost 
of $10,000, and authorize a corresponding budget adjustment from 
reserves. 
Manager Duffield provided a brief summary of the item and answered any 
questions the board had. 
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There were no public comments. 

Director Burgess made a motion to purchase the equipment and authorize a 
corresponding budget adjustment from reserves.  Director Barker seconded the 
motion.  The motion passed by the following roll call vote: 

Ayes: Barker, Burgess, Capps, Cousineau, Rowley 

Item G was presented prior to Item E. 

e. Submittal for approval a Second Amendment to the Household 
Hazardous Waste Agreement with the San Luis Obispo County Integrated 
Waste Management Authority (IWMA), and direct the Board President to 
sign. 
Manager Duffield provided a brief summary of the item and answered any 
questions the board had. 

Tina Platt, HROA General Manager asked if there was any chance of extending 
the hours of the Hazardous Waste facility.  Platt stated that multiple residents 
have complained that the current hours aren’t always feasible for them.  
Manager Duffield said he will reach out the IWMA. 

Director Cousineau made a motion to approve a Second Amendment to the 
Household Hazardous Waste Agreement with the San Luis Obispo IWMA and 
direct the Board President to sign.  Director Rowley seconded the motion.  The 
motion passed by the following roll call vote: 

Ayes: Barker, Burgess, Capps, Cousineau, Rowley 

f. Submittal for approval a First Amendment to the Memorandum of 
Agreement between the Member Jurisdictions of the San Luis Obispo 
County Integrated Waste Management Authority and the Authorized 
districts. 
Manager Duffield provided a brief summary of the item and answered any 
questions the board had. 

There were no public comments. 

Director Barker made a motion to approve a First Amendment to the 
Memorandum of Agreement between the Member Jurisdictions of the San Luis 
Obispo IWMA and the Authorized Districts and direct the Board President to 
sign.  Director Cousineau seconded the motion.  The motion passed by the 
following roll call vote: 

Ayes: Barker, Burgess, Capps, Cousineau, Rowley 

g. Submittal for approval a conflict waiver for the Second Amendment to the 
Household Hazardous Waste Agreement with the San Luis Obispo 
County Integrated Waste Management. 
District Counsel, Jeff Minnery provided a brief summary of the item and 
answered any questions the board had. 
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There were no public comments. 

Director Cousineau made a motion to approve a conflict waiver for the Second 
Amendment to the Household Hazardous Waste Agreement with the San Luis 
Obispo County IWMA and Direct the Board President to sign.  Director Capps 
seconded the motion.  The motion passed by the following roll call vote: 

Ayes: Barker, Burgess, Capps, Cousineau, Rowley 

6. MANAGER REPORT 
Manager Duffield provided a brief summary of the report and answered any 
questions the board had.  

There were no public comments. 

The October 2021 report was received and filed. 

7. OPERATIONS REPORT 
Operations Manager Wilcox provided a brief summary of the report and answered 
any questions the board had.  

There were no public comments. 

The October 2021 report was received and filed. 

8. COMMITTEE AND DIRECTOR REPORTS 
There were no reports. 

9. ADJOURNMENT 
On a motion by Director Barker and seconded by Director Capps the meeting 
adjourned at 5:46 pm to the next scheduled regular meeting on Thursday, 
November 18, 2021. 

 

APPROVED: 
 

 _______________________________ 
 Devin Capps, President 
 Board of Directors 

        ATTEST: 

 

        __________________________ 
        Kristen Gelos, Secretary 

Board of Directors 



HERITAGE RANCH COMMUNITY SERVICES DISTRICT
OCTOBER 2021

 WARRANT REGISTER

DATE NAME OF PAYEE                            
 ITEM 

AMOUNT 
 WARRANT 
AMOUNT 

10/3/2021 CALPERS HEALTH BENEFITS
EMPLOYEE PAID HEALTH BENEFIT 705.70       
EMPLOYEE PAID HEALTH BENEFIT 705.70       1,411.40$        

10/3/2021 CALPERS HEALTH BENEFITS
CALPERS HEALTH BENEFITS 11,759.29 11,759.29$      

10/4/2021 GREAT WESTERN ALARM
ALARM / ANSWERING SERVICE 295.43       295.43$           

10/4/2021 WALLACE GROUP
CONSULTING & ENGINEERING 103.50       
PVS PROJECT 465.75       
VERTICAL INTAKE PROJECT 1,025.25   
WRF UPGRADE PROJECT 2,132.24   3,726.74$        

10/4/2021 USA BLUEBOOK
LAB TESTING 541.66       
MAINTENANCE FIXED EQUIPMENT 174.80       716.46$           

10/4/2021 KRITZ EXCAVATING & TRUCKING
MAINTENANCE FIXED EQUIPMENT 969.91       969.91$           

10/4/2021 BRENNTAG PACIFIC, INC
CHEMICALS 3,119.58   3,119.58$        

10/4/2021 PASO ROBLES SAFE & LOCK
STRUCTURES & GROUNDS 39.04         39.04$              

10/4/2021 FGL ENVIRONMENTAL
LAB TESTING 574.00       
LAB TESTING 36.00         610.00$           

10/4/2021 COUNTY OF SAN LUIS OBISPO
PROFESSIONAL SVCS.  X-CONNECT 294.40       294.40$           

10/4/2021 FLUID RESOURCE MANAGEMENT
PROFESSIONAL SERVICES 422.50       422.50$           

10/4/2021 ALPHA ELECTRICAL SERVICE
MAINTENANCE FIXED EQUIPMENT 823.22       823.22$           
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HERITAGE RANCH COMMUNITY SERVICES DISTRICT
OCTOBER 2021

 WARRANT REGISTER

DATE NAME OF PAYEE                            
 ITEM 

AMOUNT 
 WARRANT 
AMOUNT 

10/4/2021 FOX HILL POOL & SPA
CHEMICALS 541.58       541.58$           

10/4/2021 BURT INDUSTRIAL SUPPLY
SUPPLIES (61.80)        
SUPPLIES 53.61         
SUPPLIES / SM TOOLS & EQUIP. 449.28       441.09$           

10/4/2021 ALL WAYS CLEAN
STRUCTURES & GROUNDS 425.00       425.00$           

10/4/2021 BEEBE'S WATER SYSTEMS, INC
CHEMICALS 351.50       
CHEMICALS 745.20       
CHEMICALS 8,255.00   9,351.70$        

10/4/2021 FIRSTNET
INTERNET / COMPUTERS&SOFT 1,494.25   1,494.25$        

10/7/2021 READY REFRESH BY NESTLE
LAB TESTING 42.92         42.92$              

10/8/2021 R. ARNOLD
NET PAYROLL 2,355.22   2,355.22          

10/8/2021 J. PRITCHETT
NET PAYROLL 2,591.37   2,591.37          

10/8/2021 M. HUMPHREY
NET PAYROLL 1,910.74   1,910.74          

10/8/2021 B. VOGEL
NET PAYROLL 1,903.76   1,903.76          

10/8/2021 T. SHOGREN
NET PAYROLL 1,970.71   1,970.71          

10/8/2021 K. GELOS
NET PAYROLL 2,453.29   2,453.29          
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HERITAGE RANCH COMMUNITY SERVICES DISTRICT
OCTOBER 2021

 WARRANT REGISTER

DATE NAME OF PAYEE                            
 ITEM 

AMOUNT 
 WARRANT 
AMOUNT 

10/8/2021 D. BURGESS
NET PAYROLL 92.35         92.35                

10/8/2021 B. BARKER
NET PAYROLL 92.35         92.35                

10/8/2021 M. ROWLEY
NET PAYROLL 92.35         92.35                

10/8/2021 R. COUSINEAU
NET PAYROLL 92.35         92.35                

10/8/2021 S. DUFFIELD
NET PAYROLL 4,176.33   4,176.33          

10/8/2021 D. CAPPS
NET PAYROLL 92.35         92.35                

10/8/2021 M. WILCOX
NET PAYROLL 1,988.48   1,988.48          

10/8/2021 CALPERS 457 DEFFERED COMP PROGRAM
PERS 457- DEFFERED COMP. 1,720.00   1,720.00$        

10/8/2021 INTERNAL REVENUE SERVICE
FEDERAL WITHHOLDING TAXES 2,135.03   
FICA WITHIHOLDING 62.00         
MEDICARE 806.52       3,003.55$        

10/8/2021 EMPLOYMENT DEVELOPMENT DEPARTMENT
ETT 1.18           
SDI 327.73       
SUI 26.03         
STATE WITHHOLDING 778.52       1,133.46$        

10/8/2021 CALPERS RETIREMENT SYSTEM
EMPLOYER'S CONTRIBUTION 14.69         
PERS RETIREMENT 1,836.10   
PERS RETIREMENT TIER 2 1,538.26   
PERS RETIREMENT PEPRA 1,152.83   
SURVIVOR BENEFIT 7.44           4,549.32$        
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HERITAGE RANCH COMMUNITY SERVICES DISTRICT
OCTOBER 2021

 WARRANT REGISTER

DATE NAME OF PAYEE                            
 ITEM 

AMOUNT 
 WARRANT 
AMOUNT 

10/18/2021 PG&E
ELECTRICITY 20,985.56 20,985.56$      

10/21/2021 WALLACE GROUP
CONSULTING & ENGINEERING 207.00       
PVS PROJECT 672.75       
VERTICAL INTAKE PROJECT 2,854.50   3,734.25$        

10/21/2021 ADAMSKI, MOROSKI, MADDEN, CUMB
LEGAL & ATTORNEY 2,083.60   2,083.60$        

10/21/2021 MCCLATCHY COMPANY LLC
ADVERTISING 55.38         55.38$              

10/21/2021 BLAKES INC
MAINTENANCE FIXED EQUIPMENT 10.85         10.85$              

10/21/2021 BRENNTAG PACIFIC, INC
CHEMICALS 2,054.74   2,054.74$        

10/21/2021 THE BLUEPRINTER
OFFICE SUPPLIES 58.73         58.73$              

10/21/2021 TYLER TECHNOLOGIES
COMPUTER/SOFTWARE (281.25)     
COMPUTER/SOFTWARE 3,125.00   
COMPUTER/SOFTWARE 236.25       
PROFESSIONAL SERVICES 68.90         3,148.90$        

10/21/2021 FGL ENVIRONMENTAL
LAB TESTING 976.00       976.00$           

10/21/2021 SWRCB
MAINTENANCE FIXED EQUIPMENT 370.00       370.00$           

10/21/2021 ROY ARNOLD
CELL / INTERNET ALLOWANCE 80.00         80.00$              

10/21/2021 CSDA
DUES & SUBSCRIPTIONS 7,615.00   7,615.00$        
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HERITAGE RANCH COMMUNITY SERVICES DISTRICT
OCTOBER 2021

 WARRANT REGISTER

DATE NAME OF PAYEE                            
 ITEM 

AMOUNT 
 WARRANT 
AMOUNT 

10/21/2021 RENTAL DEPOT
EQUIPMENT RENT/LEASE 546.50       
EQUIPMENT RENT/LEASE 71.00         617.50$           

10/21/2021 FLUID RESOURCE MANAGEMENT
PROFESSIONAL SERVICES 390.00       390.00$           

10/21/2021 ABALONE COAST ANALYTICAL, INC.
LAB TESTING 1,839.00   1,839.00$        

10/21/2021 KRISTEN GELOS
CELL / INTERNET ALLOWANCE 40.00         40.00$              

10/21/2021 U.S. BANK
MAINTENANCE FIXED EQUIPMENT 141.20       
TELEPHONE 199.83       
UNIFORMS 528.00       
UNIFORMS 41.79         
UNIFORMS 56.83         
TELEPHONE 199.83       
STRUCTURES & GROUNDS 60.88         
TRAINING & TRAVEL 41.64         
SM TOOLS & EQUIPMENT 2.99           
VEHICLES 404.17       
MAINTENANCE FIXED EQUIPMENT 24.29         
FUEL & OIL 17.10         
SUPPLIES 10.38         

10/21/2021
MAINTENANCE FIXED EQUIPMENT 90.69         
UNIFORM ALLOWANCE 13.93         1,833.55$        

10/21/2021 JAMES A. PRITCHETT
CELL / INTERNET ALLOWANCE 80.00         80.00$              

10/21/2021 RHYTHM DESIGN
UNIFORMS 367.50       367.50$           

10/21/2021 PITNEY BOWES GLOBAL FINANCIAL
POSTAGE METER LEASE 161.79       161.79$           
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HERITAGE RANCH COMMUNITY SERVICES DISTRICT
OCTOBER 2021

 WARRANT REGISTER

DATE NAME OF PAYEE                            
 ITEM 

AMOUNT 
 WARRANT 
AMOUNT 

10/21/2021 WATER SYSTEMS CONSULTING, INC.
WRF UPGRADE PROJECT 4,473.75   4,473.75$        

10/21/2021 BURT INDUSTRIAL SUPPLY
WTP FILTERS RENOVATION PROJECT 33.06         33.06$              

10/21/2021 SCOTT DUFFIELD
MEDICAL REIMBURSEMENT 642.20       
CELL / INTERNET ALLOWANCE 40.00         682.20$           

10/21/2021 WESTERN EXTERMINATOR COMPANY
STRUCTURES & GROUNDS 92.00         
STRUCTURES & GROUNDS 90.00         182.00$           

10/21/2021 RIVAL TECHNOLOGY INC.
PROFESSIONAL SERVICES 739.68       
COMPUTER/SOFTWARE 130.00       869.68$           

10/21/2021 MARK HUMPHREY
CELL / INTERNET ALLOWANCE 80.00         80.00$              

10/21/2021 KENWOOD ENERGY
PVS PROJECT 243.75       243.75$           

10/21/2021 BRIAN VOGEL
CELL / INTERNET ALLOWANCE 80.00         80.00$              

10/21/2021 MIKE WILCOX
MEDICAL REIMBURSEMENT 213.00       
REIMBURSEMENT - LAB TESTING 36.85         
CELL / INTERNET ALLOWANCE 80.00         329.85$           

10/21/2021 FIRSTNET
INTERNET 40.24         40.24$              

10/21/2021 KIRK CONSTRUCTION
VERTICAL INTAKE PROJECT 46,894.95 46,894.95$      

10/22/2021 CALPERS 457 DEFFERED COMP PROGRAM
PERS 457- DEFFERED COMP. 2,720.00   2,720.00$        
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HERITAGE RANCH COMMUNITY SERVICES DISTRICT
OCTOBER 2021

 WARRANT REGISTER

DATE NAME OF PAYEE                            
 ITEM 

AMOUNT 
 WARRANT 
AMOUNT 

10/22/2021 R. ARNOLD
NET PAYROLL 2,395.98   2,395.98          

10/22/2021 J. PRITCHETT
NET PAYROLL 2,723.71   2,723.71          

10/22/2021 M. HUMPHREY
NET PAYROLL 2,150.11   2,150.11          

10/22/2021 B. VOGEL
NET PAYROLL 1,763.95   1,763.95          

10/22/2021 T. SHOGREN
NET PAYROLL 1,943.27   1,943.27          

10/22/2021 K. GELOS
NET PAYROLL 2,453.28   2,453.28          

10/22/2021 S. DUFFIELD
NET PAYROLL 3,398.92   3,398.92          

10/22/2021 M. WILCOX
NET PAYROLL 1,988.48   1,988.48          

10/22/2021 INTERNAL REVENUE SERVICE
FEDERAL WITHHOLDING TAXES 1,942.19   
MEDICARE 796.26       2,738.45$        

10/22/2021 EMPLOYMENT DEVELOPMENT DEPARTMENT
SDI 258.80       
STATE WITHHOLDING 700.59       959.39$           

10/22/2021 CALPERS RETIREMENT SYSTEM
PERS RETIREMENT 1,836.10   
PERS RETIREMENT TIER 2 1,538.26   
PERS RETIREMENT PEPRA 1,186.55   
SURVIVOR BENEFIT 7.44           4,568.35$        

10/22/2021 J.B. DEWAR. INC.
FUEL & OIL 434.97       434.97$           
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HERITAGE RANCH COMMUNITY SERVICES DISTRICT
OCTOBER 2021

 WARRANT REGISTER

DATE NAME OF PAYEE                            
 ITEM 

AMOUNT 
 WARRANT 
AMOUNT 

10/22/2021 USA BLUEBOOK
MAINTENANCE FIXED EQUIPMENT 2,390.87   
LAB TESTING 1,476.11   3,866.98$        

10/22/2021 BRENNTAG PACIFIC, INC
CHEMICALS 1,712.24   1,712.24$        

10/22/2021 RDO EQUIPMENT CO.
VEHICLES 33.39         33.39$              

10/24/2021 CALPERS RETIREMENT SYSTEM
PERS RETIREMENT U/L 7,832.92   
PERS RETIREMENT U/L 51.75         
PERS RETIREMENT U/L 82.75         7,967.42$        

10/27/2021 HOME DEPOT CREDIT SERVICES
MAINTENANCE FIXED EQUIPMENT 238.64       238.64$           

10/28/2021 CHARTER COMMUNICATIONS
INTERNET 89.99         89.99$              

211,261.84$ GRAND TOTAL FOR ALL WARRANTS
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HERITAGE RANCH COMMUNITY SERVICES DISTRICT
TREASURER'S REPORT

OCTOBER 2021

SUMMARY REPORT OF ALL ACCOUNTS
Beginning Balance: 4,856,339.54$   
Ending Balance: 4,844,971.94$   
Variance: (11,367.60)$      
Interest Earnings for the Month Reported:  2,838.29$         
Interest Earnings Fiscal Year-to-Date: 6,652.47$         

ANALYSIS OF REVENUES
Total operating income for water and sewer was: $179,321
Non-operating income was: $65,587
Franchise fees paid to the District by San Miguel Garbage was: 6,868.88$         
Interest earnings for the P.P.B. checking account was: 0.92$                
Interest earnings for the P.P.B. DWR Loan Services account was: -$                  
Interest earnings for the P.P.B. DWR Reserve account was: -$                  
Interest earnings for the P.P.B. SRF Loan Services account was: -$                  
Interest earnings for the Western Alliance account was: -$                  
Interest earnings for the LAIF account was: 2,837.37$         

ANALYSIS OF EXPENSES
Pacific Premier Bank checking account total warrants, fees, and Electronic 
Fund Transfers was: $212,333.91

STATEMENT OF COMPLIANCE
This report was prepared in accordance with the Heritage Ranch Community Services District 
Statement of Investment Policy. All investment activity was within policy limits. There are 
sufficient funds to meet the next 30 days obligations. Attached is a status report of all 
accounts and related bank statements.  

Page 1 of 2



HERITAGE RANCH COMMUNITY SERVICES DISTRICT
STATUS REPORT FOR ALL ACCOUNTS

OCTOBER 2021

BEGINNING BALANCE ALL ACCOUNTS 4,856,339.54$  

OPERATING CASH IN DRAWER  $300.00

PACIFIC PREMIER BANK - CHECKING
BEGINNING BALANCE 9/30/2021 $53,922.10
DEPOSIT REVENUE & MISCELLANEOUS INCOME $249,942.24
INTEREST EARNED $0.92
TOTAL CHECKS, FEES AND EFT'S -$212,333.91
TRANSFER TO LAIF ACCOUNT $0.00
TRANSFER FROM LAIF ACCOUNT $0.00
ENDING BALANCE 10/31/2021 $91,531.35

PACIFIC PREMIER BANK DWR LOAN REPAYMENT (1994-2029):
LOAN SERVICES ACCOUNT
BEGINNING BALANCE 9/30/2021 $51,958.56
QUARTERLY DEPOSIT $0.00
INTEREST EARNED $0.00
SEMI-ANNUAL PAYMENT ($51,814.22)
ENDING BALANCE 10/31/2021 $144.34

PACIFIC PREMIER BANK DWR RESERVE ACCOUNT
BEGINNING BALANCE 9/30/2021 $113,467.56
INTEREST EARNED $0.00
ENDING BALANCE 10/31/2021 $113,467.56

PACIFIC PREMIER BANK SDWSRF LOAN SERVICES ACCOUNT
BEGINNING BALANCE 9/30/2021 $44,310.91
QUARTERLY DEPOSIT $0.00
INTEREST EARNED $0.00
SEMI-ANNUAL PAYMENT $0.00
ENDING BALANCE 10/31/2021 $44,310.91

WESTERN ALLIANCE
PVS PROJECT CAPITALIZED INTEREST FUND
BEGINNING BALANCE 9/30/2021 $18.34
INTEREST EARNED $0.00
INTEREST PAYMENT $0.00
ENDING BALANCE 10/31/2021 $18.34

LOCAL AGENCY INVESTMENT FUND (LAIF)
BEGINNING BALANCE 9/30/2021 $4,592,662.07
INTEREST EARNED $2,837.37
TRANSFER FROM PACIFIC PREMIER CHECKING $0.00
TRANSFER TO PACIFIC PREMIER CHECKING $0.00
ENDING BALANCE 10/31/2021 $4,595,499.44

ENDING BALANCE ALL ACCOUNTS $4,844,971.94
DIFFERENCE FROM LAST MONTH Decrease ($11,367.60)
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Budget Actual Actual Percentage
OPERATING REVENUE  FY 21/22 October Year to Date Year to Date Variance Explanation

Water Fees 1,107,981 116,980 472,465 43%
Sewer Fees 704,110 59,111 235,711 33%
Hook-Up Fees 3,000 600 1,900 63%
Turn on Fees 3,500 325 1,050 30%
Late Fees 18,500 2,304 8,818 48%
Plan Check & Inspection 10,000 0 0 0%
Miscellaneous Income 500 0 33 7%

TOTAL OPERATING $1,847,591 $179,321 $719,976 39%

FRANCHISE REVENUE
Solid Waste Franchise Fees 77,220 6,869 26,164 34%

TOTAL FRANCHISE $77,220 $6,869 $26,164 34%

TOTAL OPERATING $1,924,811 $186,190 $746,140 39%

NON-OPERATING REVENUE
Standby Charges 242,144 18,929 18,929 8%
Property Tax 404,308 29,704 41,926 10%
Interest 50,000 2,838 6,652 13%
Connection Fees 70,580 14,116 40,211 57%

TOTAL NON-OPERATING $767,032 $65,587 $107,718 14%

RESERVE REVENUE
Capital Reserves 656,000 21,228 42,575 6%
Operating Reserves 1,785,986 40,937 165,522 9%

TOTAL RESERVE $2,441,986 $62,165 $208,097 9%

TOTAL NON-OPERATING $3,209,018 $127,752 $315,815 10%

TOTAL ALL INCOME $5,133,829 $313,942 $1,061,956 21%

HERITAGE RANCH COMMUNITY SERVICES DISTRICT - CONSOLIDATED BUDGET
2021/22 Budget
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OPERATING EXPENSES

Budget Actual Actual Percentage
SALARIES AND BENEFITS  FY 21/22 October Year to Date Year to Date Variance Explanation

Salaries 810,774 52,409 224,068 28%
Health Insurance 149,611 8,980 29,620 20%
Health Insurance - Retirees 44,584 3,634 14,439 32%
PERS 146,225 13,273 53,970 37%
Standby 13,100 978 4,368 33%
Overtime 15,600 1,159 5,268 34%
Workers Comp. Ins. 18,355 0 16,185 88% Paid Annually
Directors' Fees 9,000 500 2,300 26%
Medicare/FICA 11,953 832 3,577 30%
Car Allowance 3,000 250 1,000 33%
SUI/ETT 1,500 0 0 0%
Uniforms 5,000 1,490 2,256 45%

TOTAL SALARIES & BENEFITS $1,228,702 $83,505 $357,050 29%

UTILITIES 
Electricity 121,527 20,986 67,246 55%
Propane 1,025 3 3 0%
Water Purchase 23,114 0 11,557 50% Paid Semiannually
Telephone/Internet 10,800 1,145 4,924 46%

TOTAL UTILITIES $156,466 $22,134 $83,730 54%

MAINTENANCE & SUPPLIES
Chemicals 87,000 20,997 27,748 32%
Computer/Software 29,450 4,569 9,007 31%
Equip. Rental/Lease 2,500 618 1,007 40%
Fixed Equip. 172,000 7,286 26,922 16%
Fuel & Oil 10,000 928 3,994 40%
Lab Testing 38,400 5,523 14,858 39%
Office Supplies 1,500 59 898 60%
Parks & Recreation 0 0 0 0%
Struct./Grnds. 8,140 1,198 3,158 39%
Small Tools/Equip. 3,000 1,013 1,459 49%
Supplies 2,500 34 835 33%
Meters/Equip. 12,000 0 262 2%
Vehicles 6,000 438 3,207 53%

TOTAL MAINT. & SUP. $372,490 $42,660 $93,353 25%

HERITAGE RANCH COMMUNITY SERVICES DISTRICT - CONSOLIDATED BUDGET
2021/22 Budget
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Budget Actual Actual Percentage
GENERAL & ADMINISTRATION  FY 21/22 October Year to Date Year to Date Variance Explanation

Ads./Advertising 1,500 55 904 60%
Alarm/Answering Service 4,000 295 1,137 28%
Audit 10,000 0 3,000 30%
Bank Charges/Fees 8,000 561 2,615 33%
Consulting/Engineering 20,000 311 6,464 32%
Dues/Subscription 9,850 7,615 7,877 80%
Elections 0 0 0 0%
Insurance 36,590 0 36,043 99% Paid Annually
LAFCO 6,600 0 6,269 95% Paid Annually
Legal/Attorney 15,000 3,534 4,509 30%
Licenses/Permits 32,100 0 95 0%
Plan Check & Inspection 10,000 0 0 0%
Postage/Billing 15,000 162 4,439 30%
Professional Service 44,300 2,404 22,838 52%
Tax Collection 6,000 0 0 0%
Staff Training & Travel 8,000 42 410 5%
Board Training & Travel 1,000 0 100 10%

TOTAL G & A $227,940 $14,979 $96,699 42%

CAPITAL PROJECTS & EQUIPMENT
Structures/Improvements 2,221,986 62,165 124,378 6%
Equipment 220,000 0 83,488 38%

TOTAL CAPITAL EXPENSE $2,441,986 62,165 207,866 9%

DEBT
State Loan Payment 103,629 51,814 51,814 50% paid semiannually
State Loan Payment Phase II 58,740 0 0 0% paid semiannually
Western Alliance Lease-PVS 152,849 0 36,613 24% paid semiannually

TOTAL DEBT $315,218 $51,814 $88,427

FUNDED DEPRECIATION $288,000 $24,000 $94,750 33%
UNFUNDED DEPRECIATION $0 $0 $0 0%

TOTAL EXPENSE $5,030,802 $301,257 $1,021,876 20%

CAPACITY CHARGES TRANSFER $70,580 $14,116 $40,211 57%

SOLID WASTE FEES TRANSFER $30,783 $3,011 $8,252 27%

FUND TOTAL $1,664 ($4,442) ($8,383)

2021/22 Budget
HERITAGE RANCH COMMUNITY SERVICES DISTRICT - CONSOLIDATED BUDGET

Page 3



HERITAGE RANCH COMMUNITY SERVICES DISTRICT  
OCTOBER 2021 OFFICE REPORT 

 

 

Water & Sewer  

On November 1st, we processed 1,932 bills for a total dollar amount of $157,771 for water 
and sewer user fees for the month of October. The number of Automatic Drafts processed 
was 616 for a total dollar amount of $53,802.   

San Miguel Garbage Franchise Fees 

Each month, the District receives franchise fees from the previous month.   
The breakdown is as follows: 

Month of September 

Garbage Collection (10%) - $ 6,106.51 

Roll-Off Collection (10%) - $ 762.37 

Total Franchise Fees Collected - $ 6,868.88 

Service Orders Completed 

Staff completed a total of 28 service orders for the month of October.  Below is a 
breakdown by job code. 
 
OCCUPANT CHANGE 13 SEWER INSPECTION 2 
SEWER PROBLEM 1 USA 6 
SWAP/PULL METER 1 CALL OUT 2 
LEAK 1 INSTALL METER 1 
MISC. 1   
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HERITAGE RANCH COMMUNITY SERVICES DISTRICT 
 

MEMORANDUM 
 

TO:  Board of Directors 
 
FROM: Scott Duffield, General Manager 
 
DATE: November 18, 2021 
 
SUBJECT: Submittal to consider approval of Resolution 21-12 implementing Stage III 

of the Emergency Water Shortage Regulations and Staged Water Use 
Reduction Plan.  

 
Recommendation 
 
It is recommended that the Board of Directors: 
 

1. Hold a Public Hearing; and 
 

2. At the close of the Public Hearing consider implementing Stage III of the 
Emergency Water Shortage Regulations and Staged Water Use Reduction Plan 
by adopting Resolution 21-12. 

 
Background 
 
At the July 15, 2021 meeting, your Board declared drought and implemented Stage II of 
the District’s staged water use reduction plan, and at the October 21, 2021 meeting your 
Board scheduled a public hearing for today to consider implementation of Stage III.    
 
Discussion 
 
Section 5.900 of Chapter 5 of the District Code is known and cited as the Heritage Ranch 
Community Services District Emergency Water Shortage Regulations and Staged Water 
Use Reduction Plan (Code).  The purpose and intent of this Code is to provide water 
shortage response procedures to minimize the effect of any existing or threatened water 
shortage conditions to customers.  Conservation goals are based on historical average 
and staged conservation measures are triggered by reservoir elevation.   
 
Water shortage conservation stages are summarized below and are also shown on the 
attached graphic: 
 
Stage I Elevation 730’ – 720’ No mandatory conservation 
Stage II Elevation 720’ – 700’ 15% mandatory conservation goal 
Stage III Elevation 700’ – 680’ 30% mandatory conservation goal 
Stage IV Elevation 680’ – 670’ 50% mandatory conservation goal 
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As of November 1, 2021, the reservoir was at approximately 703.15 feet in elevation, 11% 
of capacity, or 39,710-acre feet of storage. 
 
The MCWRA release schedule dated 11/2/21 is attached and indicates reaching Stage 
III about December 1, 2021; however, the schedule does not predict inflows. 
 
Fiscal Considerations 
 
The fiscal impacts due to mandatory conservation measures implemented under each 
conservation stage would be reductions in the water fund revenue, and staff labor costs 
expended implementing the program.  
 
Results 
 
The attached resolution includes all the prohibitions pursuant to the Code.  Your Board 
may consider adopting the resolution to include all, or some of the prohibitions.  
Alternatively, your Board may consider not implementing Stage III at this time.     
 
 
Attachments: Resolution 21-12 

MCWRA Reservoir Release Schedule_11/2/21 
Reservoir elevations and staged water use reduction plan graphic 
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HERITAGE RANCH COMMUNITY SERVICES DISTRICT 
RESOLUTION NO. 21-12 

 
A RESOLUTION OF THE BOARD OF DIRECTORS OF THE HERITAGE RANCH 

COMMUNITY SERVICES DISTRICT DECLARING DROUGHT CONDITIONS AND 
IMPLEMENTING EMERGENCY WATER SHORTAGE REGULATIONS AND 

STAGED WATER USE REDUCTION PLAN 
 
 
 WHEREAS, the District adopted Resolution 09-07 on July 16, 2009, establishing Code of 
Ordinance Section 5.900, Emergency Water Shortage Regulation and Staged Water Use Reduction 
Plan; and 
 
 WHEREAS, Monterey County Water Resources Agency is projected to release water to 
the Nacimiento River at an average flow of about 273 cubic feet per second (cfs) for the remainder 
of July; and 
 
 WHEREAS, Monterey County Water Resources Agency is projected to release water to 
the Nacimiento River at an average flow of about 60 cubic feet per second (cfs) from August 2021, 
to the end of the calendar year; and 
 
 WHEREAS, these water releases will result in Nacimiento Reservoir reaching elevations 
that trigger implementation of Code of Ordinance Section 5.900, Emergency Water Shortage 
Regulation and Staged Water Use Reduction Plan; and 
 
 WHEREAS, the District intends to implement Code of Ordinance Section 5.900, 
Emergency Water Shortage Regulation and Staged Water Use Reduction Plan; and 
 
 WHEREAS, this Resolution is adopted to conserve a public water supply for the protection 
of the health, welfare, and safety of the residents of the Heritage Ranch Community Services 
District. 
 

NOW, THEREFORE, BE IT RESOLVED AND ORDERED by the Board of Directors 
of the Heritage Ranch Community Services District that: 

 
1) The Board of Directors finds that it has complied with all procedural and code requirements. 

 
2) Stage III Water Conservation Measures pursuant to Code of Ordinances Section 5.900 shall 

apply to all customers and property served by the District within the District's Water Service 
Area boundaries, and shall be effective November 19, 2021. 
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In addition to the water conservation measures established in Stage I and Stage II, the following 
prohibitions are adopted by the Board of Directors, with the goal of achieving a minimum of 
fifteen percent (30%) reduction in water consumption: 
 

a) In addition to the regular metered water service charges under Section 3.900 of the 
District Code, every customer shall pay for each billing period an excess charge (fee 
surcharge) for water delivered in excess of the allotments established below: 
 
i. Group 1 – Tracts 446, 447, 452, 475, 424, 466, 474, 1094, 720, and 1990.  174 

gpd/meter or 7 units of water monthly. 
 

ii. Group 2 – Tracts 721 and 693.  279 gpd/meter or 11 units of water monthly. 
 

iii. Group 3 – Tract 1910.  384 gpd/meter or 16 units of water monthly. 
 

iv. Group 4 – Tract 1063.  734 gpd/meter or 30 units of water monthly. 
 

v. Group 5 – Tract 71-217.  1,266 gpd/meter or 51 units of water monthly. 
 

b) Non-residential uses shall receive a water allocation using a percent reduction 
methodology based on the average of the previous two years of water use.  Stage III 
will be a minimum 30% reduction from the average use over the past two years. 
  

c) A fee surcharge of one hundred percent (100%) per unit will be levied on all residential 
and non-residential water accounts that use in excess of the maximum water allotment 
referenced in subparagraphs (a) and (b), above. 

 
d) The use of potable water for washing vehicles, sidewalks, driveways, etc, will be 

prohibited. 
 

e) Use of water from fire hydrants shall be limited to fire suppression and/or other 
activities immediately necessary to maintain health, safety and welfare of residents 
within the boundaries of the Heritage Ranch Community Services District. 

 
f) Water main flushing shall be prohibited unless authorized in writing by the District 

General Manager. 
 

g) Will Serve Letters shall not be issued.  Applications for Will Serve Letters shall be 
received and placed on a waiting list. 

 
h) The use of District potable water for dust control and soil compaction for construction 

projects shall be prohibited. 
 

i) The District will pursue a vigorous public information program about water supply 
conditions and the need to reduce water consumption by such means deemed 
appropriate by the General Manager. 
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j) In addition to those measures stated above, the Board of Directors, by resolution and/or 
ordinance, may adopt additional water conservation measures on an urgency basis. 
 

k) The General Manager shall provide notice to all District customers regarding the Board 
of Directors declaration of water drought conditions and activation of Stage III Water 
Conservation Program.  Such notice shall be mailed within fourteen (14) days of the 
Board's action.  However, failure to mail the notice within this fourteen (14) day time 
period shall not invalidate the Board's action. 

 
 

PASSED, APPROVED AND ADOPTED by the Board of Directors of the Heritage 
Ranch Community Services District on the __th day of _____ 2021, by the following roll call 
vote. 

 
    AYES: 
    NOES: 
    ABSTAIN: 
    ABSENT: 
 
 
APPROVED:_________________________ 
                            Devin Capps, President  
                            Board of Directors 
                                                                                        ATTEST:_______________________ 
                                                                                                          Kristen Gelos, Secretary 
                                                                                                          Board of Directors 

 



Elev. Elev.
(ac-ft) (%) (ft)  (ac-ft) (%) (ft)

Jan 74 4,552 351 64 3,937 488 0 83,840 22% 726.6 196 10 615 53,268 16% 693.2
Feb 70 4,044 566 60 3,469 806 0 154,055 41% 750.9 262 10 575 65,120 19% 700.8
Mar 70 4,304 598 60 3,689 1,105 2 154,745 41% 751.1 355 10 615 66,688 20% 701.8
Apr 536 31,889 1,041 355 21,134 1,092 328 152,675 40% 750.5 501 181 10,755 67,182 20% 702.1
May 521 32,028 1,321 378 23,251 1,512 815 130,838 35% 743.8 714 143 8,777 56,750 17% 695.5
Jun 594 35,372 1,620 399 23,768 2,143 1,223 106,075 28% 735.3 808 195 11,603 47,148 14% 688.9
Jul 530 32,579 1,344 345 21,219 2,211 1,297 79,360 21% 724.7 920 185 11,360 35,470 11% 679.2
Aug 77 4,756 1,035 67 4,142 2,210 1,283 55,580 15% 713.1 498 10 615 24,190 7% 667.3
Sep 75 4,453 869 65 3,858 2,100 1,205 49,078 13% 709.4 416 10 595 23,390 7% 666.3
Oct 70 4,292 571 60 3,677 1,268 788 43,175 11% 705.6 295 10 615 22,630 7% 665.4
Nov 70 4,144 280 60 3,548 767 39,710 11% 703.2 154 10 595 22,013 7% 664.6
Dec 70 4,304 168 60 3,689 460 35,039 9% 699.7 95 10 615 21,267 6% 663.6

Jan 2021 31,306 8% 696.7 20,581 6% 662.6
Totals 166,717 9,766 119,383 16,162 6,941 5,215 47,334

Notes: 1. Mean daily flow for the month in cubic feet per second. 154,022
2. Shaded areas denote actual values.  Non-shaded areas are projected values.

3. Nacimiento Reservoir storage capacity: 377,900 acre feet;  San Antonio Reservoir storage capacity: 335,000 acre feet.

4. Reservoir Operations Advisory Committee may make release considerations for fish spawn and holiday periods to benefit recreation.

5. Schedule assumes no inflow to reservoirs after April 1st.  Actual elevations may be influenced by inflow.

6. "NWP Diversions" are San Luis Obispo County - Nacimiento Water Project conveyance facilities diversions.  Max. allowable water year (Oct. 1 - Sept. 30) diversions: 15,750 ac-ft.

7. Nacimiento "NWP Diversions" do not include lakeside water use which is estimated at approximately 1,750 acre feet per year.

RESERVOIR RELEASE SCHEDULE FOR 2021
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Combined 
Releases 

(cfs)1
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HERITAGE RANCH COMMUNITY SERVICES DISTRICT 
 

MEMORANDUM 
 
 

TO:  Board of Directors 
 
FROM: Scott Duffield, General Manager 

 
DATE: November 18, 2021  
 
SUBJECT: Introduction of Ordinance No. 21-1 amending Chapter 8 Solid Waste 

Department, and adopt the Recycled-content Paper Product Procurement 
Policy to be in compliance with SB 1383. 

 
 
Recommendation 

It is recommended that the Board of Directors: 

1. Receive public testimony on Ordinance No. 21-01. 
 

2. Waive full reading, make any amendments to, and introduce Ordinance No. 
21-01 by title: 

ORDINANCE NO. 21-01 
 

AN ORDINANCE OF THE HERITAGE RANCH COMMUNITY SERVICES 
DISTRICT TO AMEND TITLE 8 OF THE HERITAGE RANCH COMMUNITY 

SERVICES DISTRICT CODE OF ORDINANCES AND ADOPT MANDATORY 
SOLID WASTE, ORGANIC WASTE, AND RECYCLING MATERIALS RULES 
AND REGULATIONS AND MAKING A DETERMINATION OF EXEMPTION 

UNDER CEQA 

3. Direct that the proposed ordinance, be placed on the agenda for the December 
16, 2021, meeting of the Board of Directors for adoption. 
 

4. Adopt the Recycled-content Paper Product Procurement Policy. 
 
Background and Discussion 

Senate Bill No. 1383 (SB 1383) was signed into law on September 19, 2016, to reduce 
organic waste disposal by 75% and increase edible food recovery by 20%, by 2025. SB 
1383 is the most significant waste reduction mandate to be adopted in the State of 
California in the last 30 years and requires all jurisdictions to implement a mandatory 
organic recycling ordinance by January 1, 2022. This Legislation requires all businesses, 
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residents, and multi-family apartments to have access to recycling programs that capture 
food scraps, landscaping waste, among other organic waste materials. 

As a result of SB 1383, the California Department of Resources Recycling and Recovery 
(CalRecycle), which is the State department tasked with administering California's waste 
and recycling programs, developed prescriptive regulations to achieve the State's outlined 
organic waste disposal goals by 2025. Over the last two years, CalRecycle conducted 
informal hearings with local governments and stakeholders to develop regulations to 
achieve the State's organic waste reduction mandates. In November 2020, CalRecycle 
released the final regulations for SB 1383. 

The adoption of Ordinance 21-01 will meet the requirements of SB 1383 and provide 
necessary rules and regulations for the disposal and collection of waste materials within 
the District.  Single family residences may be subject to a low-population waiver pursuant 
to Article 3 in Title 14 of the California Code of Regulations, Sections 18984 through 
18984.13.  The General Manager intends to apply for a low-population waiver for the 
District; however, CalRecycle’s determination will not be known prior to the January 1, 
2022 deadline for the adoption of the ordinance.    

The attached ordinance includes the following required provisions: 
 

8.010 Title of Ordinance 
8.020 Effective Date 
8.030 Purpose of the Ordinance  
8.040 Definitions 
8.110 Requirements for Single-Family Premises 
8.120 Requirements for Multi-Family Residential Dwellings 
8.130 Requirements for Commercial Businesses 
8.140 Waivers for Multi-Family Premises and Commercial Premises 
8.150 Requirements for Commercial Edible Food Generators 
8.160 Requirements for Food Recovery Organizations and Services 
8.170 Requirements for Haulers and Facility Operators 
8.180 Self-Hauler Requirements  
8.210 Inspections and Investigations 
8.310 Collection Rates and Collection Of Delinquent Fees And Charges 
8.320 Franchise for Collection – Authorization  
8.410 Regulations For Accumulation Of Solid Waste, Cast Offs, Rubble, And 

Refuse 
8.420 Clearing Of Accumulated Solid Waste And Rubble 
8.430 Storage And Placement Of Standard Containers For Pick-Up 
8.440 Unlawful Collection  
8.450 Condition of Collection Trucks 
8.460 Exceptions 
8.510 Enforcement 
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Fiscal Considerations 
 
Public Resources Code Section 42652.5 authorizes local jurisdictions to collect 
reasonable and necessary fees to recover the costs of implementing SB 1383 regulations.  
Regarding fee adjustments, there are 3 different fee increases, or new fees, that may 
need to be identified and approved for inclusion in the franchise hauler’s rate structure, 
all of which the final amounts and scheduling for implementation are not known at this 
time as each is still being identified and finalized: 
  

1. Garbage rates may need to be increased to add the cost of SB 1383 activities 
undertaken by the franchise hauler to comply with the regulation. 

 
2. IWMA fee that is on the garbage bill as a separate line item (currently 2%, may 

need to increase for the IWMA costs associated with implementing SB 1383).  The 
IWMA Board approved a 1.25% fee increase in June 2021, but due to subsequent 
actions taken by the SLO County Board of Supervisors regarding the IWMA JPA 
membership, that previous fee increase action is under review and is expected to 
change. 

 
3. A District SB 1383 fee may need to be added to the franchise hauler agreement 

during negotiations for District staff time associated with SB 1383 implementation 
and compliance.   

 
Once these fees are fully identified, there will be a Prop 218 process for any rate 
adjustments resulting from SB 1383 implementation.  
 
Results 
 
Introduction and subsequent adoption of Ordinance 21-01, and approval of the Recycled-
content Paper Product Procurement Policy will meet the requirements of SB 1383.  The 
changes have been reviewed by District Counsel and recommended for Board approval 
and adoption. 
 
These items have been reviewed by District Counsel and recommended for Board 
approval and adoption. 
 
Attachments 
 
Draft Ordinance 21-01 Mandatory Solid Waste, Organic Waste, and Recycling Materials 
Ordinance 
Recycled-content Paper Product Procurement Policy 
 
 
File: Solid Waste_SB 1383 
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TO AMEND TITLE 8 OF THE HERITAGE RANCH COMMUNITY SERVICES 

DISTRICT CODE OF ORDINANCES AND ADOPT MANDATORY SOLID WASTE, 
ORGANIC WASTE, AND RECYCLING MATERIALS RULES AND REGULATIONS 

TABLE OF CONTENTS 
 

8.010 Title of Ordinance ................................................................................................ 3 

8.020 Effective Date ....................................................................................................... 3 

8.030 Purpose of the Ordinance .................................................................................. 3 

8.040 Definitions ............................................................................................................ 3 

8.110 Requirements for Single-Family Premises ..................................................... 16 

8.120 Requirements for Multi-Family Residential Dwellings ................................... 17 

8.130 Requirements for Commercial Businesses .................................................... 18 

8.140 Waivers for Multi-Family Premises and Commercial Premises .................... 21 

8.150 Requirements for Commercial Edible Food Generators ................................ 23 

8.160 Requirements for Food Recovery Organizations and Services .................... 25 

8.170 Requirements for Haulers and Facility Operators .......................................... 26 

8.180 Self-Hauler Requirements ................................................................................ 28 

8.210 Inspections and Investigations ........................................................................ 29 

8.310 Collection Rates and Collection Of Delinquent Fees And Charges .............. 30 

8.320 Franchise for Collection – Authorization ........................................................ 31 

8.410 Regulations For Accumulation Of Solid Waste, Cast Offs, Rubble, And Refuse
 ............................................................................................................... 31 

8.420 Clearing Of Accumulated Solid Waste And Rubble ....................................... 32 

8.430 Storage And Placement Of Standard Containers For Pick-Up ...................... 33 

8.440 Unlawful Collection ........................................................................................... 34 

8.450 Condition of Collection Trucks ........................................................................ 34 

8.460 Exceptions ......................................................................................................... 34 

8.510 Enforcement ...................................................................................................... 35 



Mandatory Solid Waste, Organic Waste, and Recycling Materials Ordinance Page 2 of 40 

ORDINANCE 21-01 
 

AN ORDINANCE OF THE HERITAGE RANCH COMMUNITY SERVICES DISTRICT 
TO AMEND TITLE 8 OF THE HERITAGE RANCH COMMUNITY SERVICES 

DISTRICT CODE OF ORDINANCES AND ADOPT MANDATORY SOLID WASTE, 
ORGANIC WASTE, AND RECYCLING MATERIALS RULES AND REGULATIONS 

AND MAKING A DETERMINATION OF EXEMPTION UNDER CEQA 
 

WHEREAS, the Heritage Ranch Community Services District (“District”) is a 
community services district duly formed under Government Code Section 61000 et seq. to 
provide community services within the District’s service area; and  

 
WHEREAS, Government Code Section 61600(c) authorizes Community Services 

Districts to provide the collection and disposal of solid waste; and  

WHEREAS, Assembly Bill 939 of 1989, the California Integrated Waste Management 
Act of 1989 (California Public Resources Code Section 40000, et seq., as amended, 
supplemented, superseded, and replaced from time to time), requires jurisdictions to reduce, 
reuse, and recycle (including composting) Solid Waste generated to the maximum extent 
feasible before any incineration or landfill disposal of waste, to conserve water, energy, and 
other natural resources, and to protect the environment; and 

WHEREAS, Assembly Bill 341 of 2011 places requirements on Commercial 
Businesses and Multi-Family Premises that generate a specified threshold amount of Solid 
Waste to arrange for recycling services and requires jurisdictions to implement a mandatory 
Commercial recycling program; and  

WHEREAS, Assembly Bill 1826 of 2014 requires Commercial Businesses and Multi-
Family Premises that generate a specified threshold amount of Solid Waste, Recyclable 
Materials, and Organic Materials per week to arrange for recycling services for that waste, 
requires jurisdictions to implement a recycling program to divert Organic Materials from 
Commercial Businesses and Multi-Family Premises subject to the law, and requires 
jurisdictions to implement a mandatory Commercial Organic Materials recycling program; and  

WHEREAS, SB 1383, the Short-lived Climate Pollutant Reduction Act of 2016, 
requires CalRecycle to develop regulations to reduce Organic Waste in landfills as a source 
of methane. The regulations place requirements on multiple entities including jurisdictions, 
residential households, Multi-Family Premises, Commercial Businesses, Commercial Edible 
Food Generators, haulers, Self-Haulers, Food Recovery Organizations, and Food Recovery 
Services to support achievement of the SB 1383 statewide Organic Waste disposal reduction 
targets; and  

WHEREAS, SB 1383, the Short-lived Climate Pollutant Reduction Act of 2016, 
requires jurisdictions to adopt and enforce an ordinance or enforceable mechanism to 
implement relevant provisions of SB 1383 Regulations; and  

WHEREAS, this Ordinance amends Title 8 of the Heritage Ranch Community 
Services District Code of Ordinances and implements rules, regulations, and the 
requirements of AB 341, AB 1826, and SB 1383. 
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THE HERITAGE RANCH COMMUNITY SERVICES DISTRICT DOES HEARBY 
ORDAIN AS FOLLOWS: 

SECTION 1. 
Title 8 of the District’s Code of Ordinances is hereby amended and superseded as follows: 

8.000 GENERAL PROVISIONS 

8.010 Title of Ordinance 
This chapter shall be entitled “Mandatory Solid Waste, Organic Waste, and Recycling 
Materials Ordinance.” 

8.020 Effective Date 
This Ordinance shall be effective commencing on January 1, 2022. 

8.030 Purpose of the Ordinance 
The Purpose of the Ordinance is to assure the continuance of a collection and disposal 
of Solid Waste, Recyclable Materials, and Organic Waste for the benefit all citizens of the 
District. It is necessary that rules, regulations, and procedures be established for the 
health and safety of all residents and guests of the community. Procedures related to the 
disposal and collection of Solid Waste, Organic Waste, and Recyclable Materials and are 
established by the Franchisee and all parties subject to this Ordinance are directed to the 
Franchisee to access general information and to start, change, or verify service. 

8.040 Definitions 
The following words, terms, phrases, and their derivations have the meanings given 
herein. When consistent with the context, words used in the present tense include the 
future tense, and words in the singular number include the plural number. 

(a) “Alternative Daily Cover (ADC)” has the same meaning as in Section 20690 of 
Title 27 of the California Code of Regulations. 

(b) “Alternative Intermediate Cover (AIC)” has the same meaning as in Section 
20700 of Title 27 of the California Code of Regulations. 

(c) “Bulky Item” means discarded appliances (including refrigerators), furniture, 
tires, carpets, mattresses, Yard Trimmings and/or wood waste, and similar 
large items which can be handled by two (2) people, weigh no more than two 
hundred (200) pounds, and require special collection due to their size or nature, 
but can be collected without the assistance of special loading equipment (such 
as forklifts or cranes) and without violating vehicle load limits. Bulky Items must 
be generated by the customer and at the service address wherein the Bulky 
Items are collected.  Bulky Items do not include abandoned automobiles, large 
auto parts, trees, construction and demolition debris, or items herein defined 
as Excluded Waste. 
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(d) “CalRecycle” means California's Department of Resources Recycling and 
Recovery, which is the Department designated with responsibility for 
developing, implementing, and enforcing SB 1383 Regulations on jurisdictions 
(and others).  

(e) “California Code of Regulations” or “CCR” means the State of California Code 
of Regulations. CCR references in this Ordinance are preceded with a number 
that refers to the relevant Title of the CCR (e.g., “14 CCR” refers to Title 14 of 
CCR). 

(f) “Cast Offs” means discarded mattresses, couches, chairs, and other household 
furniture, but does not include rubble or Solid Waste. 

(g) “District Enforcement Official” means the District General Manager, authorized 
person(s), or the District Designee(s) who is/are partially or whole responsible 
for enforcing the Ordinance.  

(h) “Commercial Business” or “Commercial” means a firm, partnership, 
proprietorship, joint-stock company, corporation, or association, whether for-
profit or nonprofit, strip mall, or industrial facility. 

(i) “Commercial Edible Food Generator” includes a Tier One or a Tier Two 
Commercial Edible Food Generator as defined in this Section 8.040 or as 
otherwise defined in 14 CCR Section 18982(a)(73) and (a)(74). For the 
purposes of this definition, Food Recovery Organizations and Food Recovery 
Services are not Commercial Edible Food Generators pursuant to 14 CCR 
Section 18982(a)(7). 

(j) “Community Composting” means any activity that Composts green material, 
agricultural material, food material, and vegetative food material, alone or in 
combination, and the total amount of feedstock and Compost on-site at any 
one time does not exceed 100 cubic yards and 750 square feet, as specified in 
14 CCR Section 17855(a)(4); or, as otherwise defined by 14 CCR Section 
18982(a)(8). 

(k) “Compliance Review” means a review of records by the District to determine 
compliance with this Ordinance. 

(l) “Compost” has the same meaning as in 14 CCR Section 17896.2(a)(4), (or any 
variation thereof) includes a controlled biological decomposition of Organic 
Materials yielding a safe and nuisance free Compost product.  

(m) “Contractor” means franchisee, organized and operating under the laws of the 
State and its officers, directors, employees, agents, companies, related-parties, 
affiliates, subsidiaries, and subcontractors.  
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(n) “County Enforcement Official” means a county agency enforcement official, if 
so if designated for enforcing the Ordinance in conjunction or consultation with 
District Enforcement Official. 

(o) “Customer” means the Person whom Contractor submits its billing invoice to 
and collects payment from for Collection services provided to a Premises. The 
Customer may be either the Occupant or Owner of the Premises. 

(p) “C&D” means construction and demolition debris. 

(q) “County” means the County of San Luis Obispo, a political subdivision of the 
State of California. 

(r) “Designated Waste” means non-Hazardous Waste which may pose special 
Disposal problems because of its potential to contaminate the environment, 
and which may be Disposed of only in Class II Disposal sites or Class III 
Disposal sites pursuant to a variance issued by the California Department of 
Health Services. Designated Waste consists of those substances classified as 
Designated Waste by the State, in California Code of Regulations Title 23, 
Section 2522 as may be amended from time to time. 

(s) “Designee” means a person or entity that the District contracts with or otherwise 
agrees and arranges to carry out any of the District’s responsibilities of this 
Ordinance as authorized in 14 CCR Section 18981.2. A Designee may be an 
individual person, a government entity, a hauler, a private entity, or a 
combination of those entities. 

(t) “Discarded Materials” means Recyclable Materials, Organic Materials, and 
Solid Waste placed by a Generator in a collection container and/or at a location 
for the purposes of collection excluding Excluded Waste. 

(u) “District” means the Heritage Ranch Community Services District, which is a 
California Special District, a form of local government created by a local 
community to meet a specific need or needs, and all the territory lying within its 
boundaries as presently existing or as such boundaries may be modified from 
time to time. 

(v) “Edible Food” means food intended for human consumption, or as otherwise 
defined in 14 CCR Section 18982(a)(18). For the purposes of this Ordinance 
or as otherwise defined in 14 CCR Section 18982(a)(18), “Edible Food” is not 
Solid Waste if it is recovered and not discarded. Nothing in this Ordinance or in 
14 CCR, Division 7, Chapter 12 requires or authorizes the Recovery of Edible 
Food that does not meet the food safety requirements of the California Health 
and Safety Code, including the California Retail Food Code. 

(w) “Enforcement Action" means an action of District or its Designee to address 
non-compliance with this Ordinance including, but not limited to, issuing 
administrative citations, fines, penalties, or using other remedies. 
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(x) “Excluded Waste” means Hazardous Substance, Hazardous Waste, Infectious 
Waste, Designated Waste, volatile, corrosive, medical waste, infectious, 
regulated radioactive waste, and toxic substances or material that facility 
operator(s), which receive materials from the District and its Generators, 
reasonably believe(s) would, as a result of or upon acceptance, transfer, 
processing, or disposal, be a violation of local, State, or Federal law, regulation, 
or Ordinance, including: land use restrictions or conditions, waste that cannot 
be disposed of in Class III landfills or accepted at the facility by permit 
conditions, waste that in District, or its Designee’s reasonable opinion would 
present a significant risk to human health or the environment, cause a nuisance 
or otherwise create or expose District, or its Designee, to potential liability; but 
not including de minimis volumes or concentrations of waste of a type and 
amount normally found in Single-Family or Multi-Family Solid Waste after 
implementation of programs for the safe collection, processing, recycling, 
treatment, and disposal of batteries and paint in compliance with Sections 
41500 and 41802 of the California Public Resources Code. 

(y) “Food Distributor” means a company that distributes food to entities including, 
but not limited to, Supermarkets and Grocery Stores, or as otherwise defined 
in 14 CCR Section 18982(a)(22). 

(z) “Food Facility” has the same meaning as in Section 113789 of the Health and 
Safety Code. 

(aa) “Food Recovery” means actions to collect and distribute food for human 
consumption that otherwise would be disposed, or as otherwise defined in 14 
CCR Section 18982(a)(24). 

(bb) “Food Recovery Organization” means an entity that engages in the collection 
or receipt of Edible Food from Commercial Edible Food Generators and 
distributes that Edible Food to the public for Food Recovery either directly or 
through other entities or as otherwise defined in 14 CCR Section 18982(a)(25), 
including, but not limited to: 

(1) A food bank as defined in Section 113783 of the Health and Safety 
Code; 

(2) A nonprofit charitable organization as defined in Section 113841 of the 
Health and Safety code; and, 

(3) A nonprofit charitable temporary Food Facility as defined in Section 
113842 of the Health and Safety Code. 

A Food Recovery Organization is not a Commercial Edible Food Generator for 
the purposes of this Ordinance and implementation of 14 CCR, Division 7, 
Chapter 12 pursuant to 14 CCR Section 18982(a)(7).  
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If the definition in 14 CCR Section 18982(a)(25) for Food Recovery 
Organization differs from this definition, the definition in 14 CCR Section 
18982(a)(25) shall apply to this Ordinance. 

(cc) “Food Recovery Service” means a person or entity that collects and transports 
Edible Food from a Commercial Edible Food Generator to a Food Recovery 
Organization or other entities for Food Recovery, or as otherwise defined in 14 
CCR Section 18982(a)(26). A Food Recovery Service is not a Commercial 
Edible Food Generator for the purposes of this Ordinance and implementation 
of 14 CCR, Division 7, Chapter 12 pursuant to 14 CCR Section 18982(a)(7). 

(dd) “Food Scraps” means those Discarded Materials that will decompose and/or 
putrefy including: (i) all kitchen and table Food Waste; (ii) animal or vegetable 
waste that is generated during or results from the storage, preparation, cooking 
or handling of food stuffs; (iii) fruit waste, grain waste, dairy waste, meat, and 
fish waste; and, (iv) vegetable trimmings, houseplant trimmings and other 
Compostable Organic Waste common to the occupancy of Residential 
dwellings. Food Scraps are a subset of Food Waste. Food Scraps excludes 
fats, oils, and grease when such materials are Source Separated from other 
Food Scraps.  

(ee) “Food Service Provider” means an entity primarily engaged in providing food 
services to institutional, governmental, Commercial, or industrial locations of 
others based on contractual arrangements with these types of organizations, 
or as otherwise defined in 14 CCR Section 18982(a)(27). 

(ff) “Food-Soiled Paper” is compostable paper material that has come in contact 
with Food Scraps or liquid, such as, but not limited to, compostable paper 
plates, napkins, and pizza boxes.  

(gg) “Food Waste” means Source Separated Food Scraps and Food-Soiled Paper.  

(hh) “Food Waste Self-Hauler” means a Self-Hauler who generates and hauls, 
utilizing their own employees and equipment, an average of one cubic yard or 
more per week, or 6,500 pounds or more per quarter of their own Food Waste 
to a location or facility that is not owned and operated by that Self-Hauler. Food 
Waste Self-Haulers are a subset of Self-Haulers.  

(ii) “Franchisee” means the person, entity, or Company with a Franchise 
Agreement to collect, receive, carry, haul or transport Discarded Materials 
within the District and shall include the agents or employees of the Franchisee. 

(jj) “Franchise Agreement” means an agreement with a Franchisee. 

(kk) “Generator” means a person or entity that is responsible for the initial creation 
of one or more types of Discarded Materials. 
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(ll) “Grocery Store” means a store primarily engaged in the retail sale of canned 
food; dry goods; fresh fruits and vegetables; fresh meats, fish, and poultry; and 
any area that is not separately owned within the store where the food is 
prepared and served, including a bakery, deli, and meat and seafood 
departments, or as otherwise defined in 14 CCR Section 18982(a)(30). 

(mm) “Hauler Route” means the designated itinerary or sequence of stops for each 
segment of the District’s collection service area, or as otherwise defined in 14 
CCR Section 18982(a)(31.5).  

(nn) “Hazardous Substance” means any of the following: (a) any substances 
defined, regulated or listed (directly or by reference) as "Hazardous 
Substances", "hazardous materials", "Hazardous Wastes", "toxic waste", 
"pollutant", or "toxic substances", or similarly identified as hazardous to human 
health or the environment, in or pursuant to: (i) the Comprehensive 
Environmental Response, Compensation and Liability Act (CERCLA) of 1980, 
42 USC §9601 et seq. (CERCLA); (ii) the Hazardous Materials Transportation 
Act, 49 USC §1802, et seq.; (iii) the Resource Conservation and Recovery Act, 
42 USC §6901 et seq.; (iv) the Clean Water Act, 33 USC §1251 et seq.; (v) 
California Health and Safety Code §§25115-25117, 25249.8, 25281, and 
25316; (vi) the Clean Air Act, 42 USC §7901 et seq.; and, (vii) California Water 
Code §13050; (b) any amendments, rules or regulations promulgated 
thereunder to such enumerated statutes or acts currently existing or hereafter 
enacted; and, (c) any other hazardous or toxic substance, material, chemical, 
waste or pollutant identified as hazardous or toxic or regulated under any other 
Applicable Law currently existing or hereinafter enacted, including, without 
limitation, friable asbestos, polychlorinated biphenyl’s (PCBs), petroleum, 
natural gas, and synthetic fuel products, and by-products. 

(oo) “Hazardous Waste” means all substances defined as Hazardous Waste, 
acutely Hazardous Waste, or extremely Hazardous Waste by the State in 
Health and Safety Code §25110.02, §25115, and §25117 or in the future 
amendments to or recodifications of such statutes or identified and listed as 
solar panels from residential premises, and Hazardous Waste by the U.S. 
Environmental Protection Agency (EPA), pursuant to the Federal Resource 
Conservation and Recovery Act (42 USC §6901 et seq.), all future 
amendments thereto, and all rules and regulations promulgated thereunder. 

(pp) “High Diversion Organic Waste Processing Facility” means a facility that is in 
compliance with the reporting requirements of 14 CCR Section 18815.5(d) and 
meets or exceeds an annual average Mixed Waste organic content Recovery 
rate of 50 percent between January 1, 2022 and December 31, 2024, and 75 
percent after January 1, 2025, as calculated pursuant to 14 CCR Section 
18815.5(e) for Organic Waste received from the “Mixed waste organic 
collection stream” as defined in 14 CCR Section 17402(a)(11.5); or, as 
otherwise defined in 14 CCR Section 18982(a)(33).  
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(qq) “Infectious Waste” means (a) equipment, instruments, utensils and other 
fomites of a disposable nature from the rooms of patients who are suspected 
to have or have been diagnosed as having a communicable disease and must, 
therefore, be isolated as required by public health agencies; (b) laboratory 
wastes, including pathological specimens (i.e., all tissues, specimens of blood 
elements, excreta and secretions obtained from patients or laboratory animals) 
and disposable fomites (any substance that may harbor or transmit pathogenic 
organisms) attendant thereto; and/or (c) surgical operating room pathologic 
specimens - including recognizable anatomical parts, human tissue, 
anatomical human remains and disposable materials from hospitals, clinics, 
outpatient areas and emergency rooms, as defined in 14 CCR Section 
17225.36. 

(rr) “Inspection” means a site visit where a District reviews records, containers, and 
an entity’s collection, handling, recycling, or landfill disposal of Recyclable 
Materials, Organic Waste, Solid Waste or Edible Food handling to determine if 
the entity is complying with requirements set forth in this Ordinance, or as 
otherwise defined in 14 CCR Section 18982(a)(35). 

(ss) “Large Event” means an event, including, but not limited to, a sporting event or 
a flea market, that charges an admission price, or is operated by a local agency, 
and serves an average of more than 2,000 individuals per day of operation of 
the event, at a location that includes, but is not limited to, a public, nonprofit, or 
privately owned park, parking lot, golf course, street system, or other open 
space when being used for an event. If the definition in 14 CCR Section 
18982(a)(38) differs from this definition, the definition in 14 CCR Section 
18982(a)(38) shall apply to this Ordinance. 

(tt) “Large Venue” means a permanent venue facility that annually seats or serves 
an average of more than 2,000 individuals within the grounds of the facility per 
day of operation of the venue facility. For purposes of this Ordinance and 
implementation of 14 CCR, Division 7, Chapter 12, a venue facility includes, 
but is not limited to, a public, nonprofit, or privately owned or operated stadium, 
amphitheater, arena, hall, amusement park, conference or civic center, zoo, 
aquarium, airport, racetrack, horse track, performing arts center, fairground, 
museum, theater, or other public attraction facility. For purposes of this 
Ordinance and implementation of 14 CCR, Division 7, Chapter 12, a site under 
common ownership or control that includes more than one Large Venue that is 
contiguous with other Large Venues in the site, is a single Large Venue. If the 
definition in 14 CCR Section 18982(a)(39) differs from this definition, the 
definition in 14 CCR Section 18982(a)(39) shall apply to this Ordinance. 

(uu) “Local Education Agency” means a school district, charter school, or county 
office of education that is not subject to the control of District or county 
regulations related to Solid Waste, or as otherwise defined in 14 CCR Section 
18982(a)(40).  
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(vv) “Multi-Family Residential Dwelling” or “Multi-Family” or “MFD” means of, from, 
or pertaining to residential Premises with five (5) or more dwelling units 
including such Premises when combined in the same building with Commercial 
establishments, that receive centralized, shared, Collection service for all units 
on the Premises which are billed to one (1) Customer at one (1) address. 
Customers residing in Townhouses, mobile homes, condominiums, or other 
structures with five (5) or more dwelling units who receive individual service 
and are billed separately shall not be considered Multi-Family. Multi-Family 
Premises do not include hotels, motels, or other transient occupancy facilities, 
which are considered Commercial Businesses.  

(ww) “Notice of Violation (NOV)” means a notice that a violation has occurred that 
includes a compliance date to avoid an action to seek penalties, or as otherwise 
defined in 14 CCR Section 18982(a)(45) or further explained in 14 CCR Section 
18995.4.  

(xx) “Occupant” means the Person who occupies a Premises. 

(yy) “Organic Materials” means Yard Trimmings and Food Waste, individually or 
collectively that are set aside, handled, packaged, or offered for collection in a 
manner different from Solid Waste for the purpose of processing. No Discarded 
Material shall be considered to be Organic Materials, however, unless it is 
separated from Recyclable Material and Solid Waste. Organic Materials are a 
subset of Organic Waste. 

(zz) “Organic Materials Container” shall be used for the purpose of storage and 
collection of Source Separated Organic Materials. 

(aaa) “Organic Waste” means wastes containing material originated from living 
organisms and their metabolic waste products, including but not limited to food, 
green material, landscape and pruning waste, organic textiles and carpets, 
lumber, wood, Paper Products, Printing and Writing Paper, manure, biosolids, 
digestate, and sludges or as otherwise defined in 14 CCR Section 
18982(a)(46). Biosolids and digestate are as defined by 14 CCR Section 
18982(a). 

(bbb) “Owner” means the Person(s) holding legal title to real property and/or any 
improvements thereon and shall include the Person(s) listed on the latest 
equalized assessment roll of the County Assessor. 

(ccc) “Paper Products” include, but are not limited to, paper janitorial supplies, 
cartons, wrapping, packaging, file folders, hanging files, corrugated boxes, 
tissue, and toweling, or as otherwise defined in 14 CCR Section 18982(a)(51). 

(ddd) “Printing and Writing Papers” include, but are not limited to, copy, xerographic, 
watermark, cotton fiber, offset, forms, computer printout paper, white wove 
envelopes, manila envelopes, book paper, note pads, writing tablets, 
newsprint, and other uncoated writing papers, posters, index cards, calendars, 
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brochures, reports, magazines, and publications, or as otherwise defined in 14 
CCR Section 18982(a)(54). 

(eee) “Premises” means and includes any land, building and/or structure, or portion 
thereof, in the District where Discarded Materials are produced, generated, or 
accumulated. All structures on the same legal parcel, which are owned by the 
same person shall be considered as one Premises. 

(fff) “Prohibited Container Contaminants” means the following: (i) Discarded 
Materials placed in the Recyclable Materials Container that are not identified 
as acceptable Source Separated Recyclable Materials for the District’s 
Recyclable Materials Container; (ii) Discarded Materials placed in the Organic 
Materials Container that are not identified as acceptable Source Separated 
Organic Materials for the the District’s Organic Materials Container; (iii) 
Discarded Materials placed in the Solid Waste Container that are acceptable 
Source Separated Recyclable Materials and/or Source Separated Organic 
Materials to be placed in the District’s Organic Materials Container and/or 
Recyclable Materials Container; and, (iv) Excluded Waste placed in any 
container.  

(ggg) “Recovery” means any activity or process described in 14 CCR Section 
18983.1(b), or as otherwise defined in 14 CCR Section 18982(a)(49). 

(hhh) “Recyclable Materials” means those Discarded Materials that the Generators 
set out in Recyclables Containers for Collection for the purpose of Recycling 
by the Service Provider and that exclude Excluded Waste. No Discarded 
Materials shall be considered Recyclable Materials unless such material is 
separated from Organic Materials, and Solid Waste. Recyclable Materials shall 
include, but not be limited to by-products or discards set aside, handled, 
packaged or offered for Collection from Residential, Commercial, governmental 
or industrial customers in a manner different from Solid Waste. Including, but 
not limited to, aluminum, newspaper, clear and colored glass, tin and bi-metal, 
all plastic containers (except polystyrene), cardboard, chipboard, magazines, 
mixed paper (including magazines, phone books and junk mail) and motor oil 
and filters.. For the purpose of collection of Recyclable Materials through 
contractor’s collection services, recyclable materials shall be limited to those 
materials identified by the collection contractor as acceptable recyclable 
materials. 

(iii) “Recyclable Materials Container” shall be used for the purpose of storage and 
collection of Source Separated Recyclable Materials. 

(jjj) “Recycled-Content Paper” means Paper Products and Printing and Writing 
Paper that consists of at least 30 percent, by fiber weight, postconsumer fiber, 
or as otherwise defined in 14 CCR Section 18982(a)(61).  



Mandatory Solid Waste, Organic Waste, and Recycling Materials Ordinance Page 12 of 40 

(kkk) “Refuse” includes garbage, recyclables, green waste, Cast Offs, and/or 
Rubble. 

(lll) “Residential” shall mean of, from, or pertaining to a Single-Family Premises or 
Multi-Family Premises including Single-Family homes, apartments, 
condominiums, Townhouse complexes, mobile home parks, and cooperative 
apartments. 

(mmm) “Responsible Party” means the Owner, property manager, tenant, lessee, 
Occupant, or other designee that subscribes to and pays for Recyclable 
Materials, Organic Materials, and/or Solid Waste collection services for a 
Premises in the District, or, if there is no such subscriber, the Owner or property 
manager of a Single-Family Premises, Multi-Family Premises, or Commercial 
Premises. In instances of dispute or uncertainty regarding who is the 
Responsible Party for a Premises, Responsible Party shall mean the Owner of 
a Single-Family Premises, Multi-Family Premises, or Commercial Premises. 

(nnn) “Restaurant” means an establishment primarily engaged in the retail sale of 
food and drinks for on-Premises or immediate consumption, or as otherwise 
defined in 14 CCR Section 18982(a)(64). 

(ooo) “Route Review” means a visual Inspection of containers along a Hauler Route 
for the purpose of determining Container Contamination and may include 
mechanical Inspection methods such as the use of cameras, or as otherwise 
defined in 14 CCR Section 18982(a)(65). 

(ppp) “Rubble” means and includes all debris from the construction, demolition or 
alteration of buildings, earth, rocks or incinerator ashes, brick, mortar, 
concrete and similar solid material. 

(qqq) “SB 1383” means Senate Bill 1383 of 2016 approved by the Governor on 
September 19, 2016, which added Sections 39730.5, 39730.6, 39730.7, and 
39730.8 to the Health and Safety Code, and added Chapter 13.1 (commencing 
with Section 42652) to Part 3 of Division 30 of the Public Resources Code, 
establishing methane emissions reduction targets in a Statewide effort to 
reduce emissions of short-lived climate pollutants as amended, supplemented, 
superseded, and replaced from time to time.  

(rrr) “SB 1383 Regulations” or “SB 1383 Regulatory” means or refers to, for the 
purposes of this Ordinance, the Short-Lived Climate Pollutants: Organic Waste 
Reduction regulations developed by CalRecycle and adopted in 2020 that 
created 14 CCR, Division 7, Chapter 12 and amended portions of regulations 
of 14 CCR and 27 CCR.  

(sss) “Self-Haul” means to act as a Self-Hauler. 

(ttt) “Self-Hauler” means a person, who hauls Solid Waste, Organic Waste or 
Recyclable Material they have generated to another person. Self-hauler also 
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includes a landscaper, or a person who back-hauls waste. Back-haul means 
generating and transporting Recyclable Materials or Organic Waste to a 
destination owned and operated by the Generator or Responsible Party using 
the Generator’s or Responsible Party’s own employees and equipment.  

(uuu) “Service Level” refers to the size of a Customer’s Container and the frequency 
of Collection service. 

(vvv) “Single-Family” or “SFD” refers to any detached or attached house or residence 
of four (4) units or less designed or used for occupancy by one (1) family, 
provided that Collection service feasibly can be provided to such Premises as 
an independent unit, and the Owner or Occupant of such independent unit is 
billed directly for the Collection service. Single-Family includes Townhouses, 
and each independent unit of duplex, tri-plex, or four-plex Residential 
structures, regardless of whether each unit is separately billed for their specific 
Service Level. 

(www) “Solid Waste” has the same meaning as defined in State Public Resources 
Code Section 40191, which defines Solid Waste as all putrescible and non-
putrescible solid, semisolid, and liquid wastes, including garbage, trash, 
Refuse, paper, rubbish, ashes, industrial wastes, demolition and construction 
wastes, abandoned vehicles and parts thereof, discarded home and industrial 
appliances, dewatered, treated, or chemically fixed sewage sludge which is not 
hazardous waste, manure, vegetable or animal solid and semi-solid wastes, 
and other discarded solid and semisolid wastes, with the exception that Solid 
Waste does not include any of the following wastes: 

(1) Hazardous waste, as defined in the State Public Resources Code 
Section 40141. 

(2) Radioactive waste regulated pursuant to the State Radiation Control 
Law (Chapter 8 (commencing with Section 114960) of Part 9 of Division 
104 of the State Health and Safety Code). 

(3) Medical waste regulated pursuant to the State Medical Waste 
Management Act (Part 14 (commencing with Section 117600) of 
Division 104 of the State Health and Safety Code). Untreated medical 
waste shall not be disposed of in a Solid Waste landfill, as defined in 
State Public Resources Code Section 40195.1. Medical waste that has 
been treated and deemed to be Solid Waste shall be regulated pursuant 
to Division 30 of the State Public Resources Code.  

(4) Recyclable Materials, Organic Materials, and Construction and 
Demolition Debris when such materials are Source Separated. 

Notwithstanding any provision to the contrary, Solid Waste may include de 
minimis volumes or concentrations of waste of a type and amount normally 
found in Residential Solid Waste after implementation of programs for the safe 
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Collection, Recycling, treatment, and Disposal of household hazardous waste 
in compliance with Section 41500 and 41802 of the California Public Resources 
Code as may be amended from time to time. Solid Waste includes salvageable 
materials only when such materials are included for Collection in a Solid Waste 
Container not Source Separated from Solid Waste at the site of generation. 

(xxx) “Solid Waste Container” shall be used for the purpose of storage and collection 
of Solid Waste.  

(yyy) “Source Separated” or “Source-Separated (materials)” means materials, 
including commingled Recyclable Materials and Organic Materials, that have 
been separated or kept separate from the Solid Waste stream, at the point of 
generation, for the purpose of additional sorting or processing those materials 
for recycling or reuse in order to return them to the economic mainstream in the 
form of raw material for new, reused, or reconstituted products, which meet the 
quality standards necessary to be used in the marketplace, or as otherwise 
defined in 14 CCR Section 17402.5(b)(4). For the purposes of the Ordinance, 
Source Separated shall include separation of materials by the Generator, 
Responsible Party, or Responsible Party’s employee, into different containers 
for the purpose of collection such that Source-Separated materials are 
separated from Solid Waste for the purposes of collection and processing.  

(zzz) “Source Separated Organic Materials” means Organic Materials that are 
Source Separated and placed in an Organic Materials Container.  

(aaaa) “Source Separated Recyclable Materials” means Recyclable Materials that are 
Source Separated and placed in a Recyclable Materials Container.  

(bbbb) “Standard Container” means Organic Waste Containers, Recyclable Materials 
Containers, and Organic Waste Containers approved by the District and/or 
the Franchisee. 

(cccc) “State” means the State of California.  

(dddd) “Supermarket” means a full-line, self-service retail store with gross annual sales 
of two million dollars ($2,000,000), or more, and which sells a line of dry 
grocery, canned goods, or nonfood items and some perishable items, or as 
otherwise defined in 14 CCR Section 18982(a)(71). 

(eeee) “Tier One Commercial Edible Food Generator” means a Commercial Edible 
Food Generator that is one of the following: 

(1) Supermarket. 

(2) Grocery Store with a total facility size equal to or greater than 10,000 
square feet. 

(3) Food Service Provider. 
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(4) Food Distributor. 

(5) Wholesale Food Vendor. 

If the definition in 14 CCR Section 18982(a)(73) of Tier One Commercial Edible 
Food Generator differs from this definition, the definition in 14 CCR Section 
18982(a)(73) shall apply to this Ordinance. 

(ffff) “Tier Two Commercial Edible Food Generator” means a Commercial Edible 
Food Generator that is one of the following: 

(1) Restaurant with 250 or more seats, or a total facility size equal to or 
greater than 5,000 square feet. 

(2) Hotel with an on-site Food Facility and 200 or more rooms. 

(3) Health facility with an on-site Food Facility and 100 or more beds. 

(4) Large Venue. 

(5) Large Event. 

(6) A State agency with a cafeteria with 250 or more seats or total cafeteria 
facility size equal to or greater than 5,000 square feet. 

(7) A Local Education Agency facility with an on-site Food Facility. 

If the definition in 14 CCR Section 18982(a)(74) of Tier Two Commercial Edible 
Food Generator differs from this definition, the definition in 14 CCR Section 
18982(a)(74) shall apply to this Ordinance. 

(gggg) “Ton” or “Tonnage” means a unit of measure for weight equivalent to two 
thousand (2,000) standard pounds where each pound contains sixteen (16) 
ounces. 

(hhhh) “Wholesale Food Vendor” means a business or establishment engaged in the 
merchant wholesale distribution of food, where food (including fruits and 
vegetables) is received, shipped, stored, prepared for distribution to a retailer, 
warehouse, distributor, or other destination, or as otherwise defined in 14 CCR 
Section 189852(a)(76). 

(iiii) “Yard Trimmings” or “Green Waste” means those Discarded Materials that will 
decompose and/or putrefy, including, but not limited to, green trimmings, grass, 
weeds, leaves, prunings, branches, dead plants, brush, tree trimmings, dead 
trees, small pieces of unpainted and untreated wood, and other types of 
Organic Materials resulting from normal yard and landscaping maintenance 
that may be specified in District Legislation for Collection and Processing as 
Organic Materials under this Agreement. Yard Trimmings does not include 



Mandatory Solid Waste, Organic Waste, and Recycling Materials Ordinance Page 16 of 40 

items herein defined as Excluded Waste. Yard Trimmings are a subset of 
Organic Materials. Yard Trimmings placed for Collection may not exceed six 
(6) inches in diameter and three (3) feet in length and must fit within the 
Contractor-provided Container. Acceptable Yard Trimmings may be added to 
or removed from this list from time to time by mutual consent or at the sole 
discretion of the District.  

8.100 MANDATORY SOLID WASTE, ORGANIC WASTE, AND RECYCLING 
SERVICE 

8.110 Requirements for Single-Family Premises 
(a) Except Responsible Parties of Single-Family Premises that meet the Self-

Hauler requirements in Section 8.180 of this Ordinance, Responsible Parties 
of Single-Family Premises shall comply with the following requirements:  

(1) Subscribe to and pay for District’s three-container collection services for 
weekly collection of Recyclable Materials, Organic Materials, and Solid 
Waste generated by the Single-Family Premises and comply with 
requirements of those services as described below in Section 
8.110(a)(2). District and its Designee(s) shall have the right to review the 
number and size of a Generator’s containers to evaluate adequacy of 
capacity provided for each type of collection service for proper 
separation of materials and containment of materials. The Responsible 
Parties for Single-Family Premises shall adjust their Service Level for 
their collection services as requested by the District.  

(2) Participate in the District’s three-container collection service(s) in the 
manner described below.  

(i) Place, or, if Responsible Party is not an occupant of the Single-
Family Premises, direct its Generators to place, Source 
Separated Organic Materials, including Food Waste, in the 
Organic Materials Container; Source Separated Recyclable 
Materials in the Recyclable Materials Container; and Solid Waste 
in the Solid Waste Container.   

(ii) Not place, or, if Responsible Party is not an occupant of the 
Single-Family Premises, direct its Generators to not place 
Prohibited Container Contaminants in collection containers and 
not place materials designated for the Organic Materials 
Containers or Recyclable Materials Containers in the Solid Waste 
Containers. 

(b) Nothing in this Section prohibits a Responsible Party or Generator of a Single-
Family Premises from preventing or reducing Discarded Materials generation, 
managing Organic Waste on site, and/or using a Community Composting site 
pursuant to 14 CCR Section 18984.9(c). 
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(c) The requirements of this Section 8.110 may be subject to a low-population 
waiver pursuant to Article 3 in Title 14 of the California Code of Regulations, 
Sections 18984 through 18984.13.  Please contact the District for verification. 

8.120 Requirements for Multi-Family Residential Dwellings 
(a) Responsible Parties of Multi-Family Premises shall provide or arrange for 

Recyclable Materials, Organic Materials, and Solid Waste collection services 
consistent with this Ordinance and for employees, contractors, and tenants. 
Responsible Parties of Multi-Family Premises may receive waivers pursuant to 
Section 8.140 for some requirements of this Section. 

(b) Except for Responsible Parties of Multi-Family Premises that meet the Self-
Hauler requirements in Section 8.180 of this Ordinance, including hauling 
services arranged through a landscaper, Responsible Parties of Multi-Family 
Premises shall:  

(1) Subscribe to and pay for the District’s three or more-container collection 
services and comply with requirements of those services for all 
Recyclable Materials, Organic Materials, and Solid Waste generated at 
the Multi-Family Premises as further described below in this Section.  
The District and its Designee(s) shall have the right to review the number 
and size of the Multi-Family Premises’ collection containers and 
frequency of collection to evaluate adequacy of capacity provided for 
each type of collection service for proper separation of materials and 
containment of materials. The Responsible Party of a Multi-Family 
Premises shall adjust their Service Level for their collection services as 
requested by the District or its Designee.  

(2) Participate in the District’s three or more-container collection service(s) 
for at least weekly collection of Recyclable Materials, Organic Materials, 
and Solid Waste in the manner described below.  

(c) Place and/or direct its Generators to place Source Separated Organic 
Materials, including Food Waste, in the Organic Materials Container; Source 
Separated Recyclable Materials in the Recyclable Materials Container; and 
Solid Waste in the Solid Waste Container. 

(d) Not place and/or direct its Generators to not place Prohibited Container 
Contaminants in collection containers and to not place materials designated for 
the Organic Materials Containers or Recyclable Materials Containers in the 
Solid Waste Containers. 

(1) Supply and allow access to adequate number, size and location of 
collection containers with sufficient labels or colors for employees, 
contractors, tenants, and customers, consistent with the District’s 
Recyclable Materials Container, Organic Materials Container, and Solid 
Waste Container collection service or, if Self-Hauling, consistent with the 
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Multi-Family Premises’ approach to complying with Self-Hauler 
requirements in Section 8.180 of this Ordinance.  

(2) Annually provide information to employees, contractors, tenants, and 
customers about Recyclable Materials and Organic Waste Recovery 
requirements and about proper sorting of Recyclable Materials, Organic 
Materials, and Solid Waste.  

(3) Provide education information before or within fourteen (14) days of 
occupation of the Premises to new tenants that describes requirements 
to Source Separate Recyclable Materials and Organic Materials and to 
keep Source Separated Organic Materials and Source Separated 
Recyclable Materials separate from each other and from Solid Waste 
(when applicable) and the location of containers and the rules governing 
their use at each property.  

(4) Provide or arrange access for the District and/or its Designee(s) to their 
properties during all Inspections conducted in accordance with this 
Ordinance to confirm compliance with the requirements of this 
Ordinance. 

(e) If the Responsible Party of a Multi-Family Premises wants to Self-Haul, meet 
the Self-Hauler requirements in Section 8.180 of this Ordinance.  

(f) Multi-family Premises that generate two (2) cubic yards or more of total Solid 
Waste, Recyclable Materials, and Organic Materials per week (or other 
threshold defined by the State) that arrange for gardening or landscaping 
services shall require that the contract or work agreement between the Owner, 
Occupant, or operator of a Multi-Family Premises and a gardening or 
landscaping service specifies that the designated organic materials generated 
by those services be managed in compliance with this chapter. 

(g) Nothing in this Section prohibits a Responsible Party or Generator of a Multi-
Family Premises from preventing or reducing Discarded Materials generation, 
managing Organic Waste on site, or using a Community Composting site 
pursuant to 14 CCR Section 18984.9(c). 

8.130 Requirements for Commercial Businesses 
(a) Responsible Parties of Commercial Businesses shall provide or arrange for 

Recyclable Materials, Organic Materials, and Solid Waste collection services 
consistent with this Ordinance and for employees, contractors, tenants, and 
customers. Responsible Parties of Commercial Premises may receive waivers 
pursuant to Section 8.140 for some requirements of this Section. 

(b) Except Responsible Parties of Commercial Businesses that meet the Self-
Hauler requirements in Section 8.180 of this Ordinance, including hauling 
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services arranged through a landscaper, Responsible Parties of Commercial 
Premises shall: 

(1) Subscribe to and pay for the District’s three or more-container collection 
services and comply with requirements of those services for all 
Recyclable Materials, Organic Materials, and Solid Waste generated at 
the Commercial Premises as further described below in this Section.  
The District and its Designee(s) shall have the right to review the number 
and size of a Commercial Premises’ containers and frequency of 
collection to evaluate adequacy of capacity provided for each type of 
collection service for proper separation of materials and containment of 
materials. The Responsible Party of the Commercial Business shall 
adjust their Service Level for their collection services as requested by 
the District or its Designee.  

(2) Participate in the District’s three or more-container collection service(s) 
for at least weekly collection of Recyclable Materials, Organic Materials, 
and Solid Waste in the manner described below.  

(i) Place and/or direct its Generators to place Source Separated 
Organic Materials, including Food Waste, in the Organic 
Materials Container; Source Separated Recyclable Materials in 
the Recyclable Materials Container; and Solid Waste in the Solid 
Waste Container.  

(ii) Not place and/or direct its Generators to not place Prohibited 
Container Contaminants in collection containers and to not place 
materials designated for the Organic Materials Containers or 
Recyclable Materials Containers in the Solid Waste Containers. 

(3) Supply and allow access to adequate number, size and location of 
collection containers with sufficient labels or colors (conforming with 
Sections 8.130(b)(4)(i)) and 8.130(b)(4)(ii) below) for employees, 
contractors, tenants, and customers, consistent with the District’s 
Recyclable Materials Container, Organic Materials Container, and Solid 
Waste Container collection service or, if Self-Hauling, consistent with the 
Commercial Premises’ approach to complying with Self-Hauler 
requirements in Section 8.180 of this Ordinance.  

(4) Provide containers for customers for the collection of Source Separated 
Recyclable Materials and Source Separated Organic Materials in all 
indoor and outdoor areas where Solid Waste containers are provided for 
customers, for materials generated by that Commercial Business. Such 
containers shall be visible and easily accessible. Such containers do not 
need to be provided in restrooms. If a Commercial Business does not 
generate any of the materials that would be collected in one type of 
container, as demonstrated through an approved de minimis waiver per 
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Section 8.140(a), then the Responsible Party of the Commercial 
Business does not have to provide that particular container in all areas 
where Solid Waste containers are provided for customers. Pursuant to 
14 CCR Section 18984.9(b), the containers provided by the Responsible 
Party of the Commercial Business shall have either:  

(i) A body or lid that conforms with the container colors provided 
through the collection service provided by the District, with either 
lids conforming to the color requirements or bodies conforming to 
the color requirements or both lids and bodies conforming to color 
requirements. The Responsible Party of the Commercial 
Business is not required to replace functional containers that do 
not comply with the requirements of this subsection prior to 
whichever of the following comes first: (i) the end of the useful life 
of those containers, or (ii) January 1, 2036. 

(ii) Container labels that include language or graphic images, or 
both, indicating the primary material accepted and the primary 
materials prohibited in that container, or containers with imprinted 
text or graphic images that indicate the primary materials 
accepted and primary materials prohibited in the container. 
Pursuant 14 CCR Section 18984.8, the container labeling 
requirements are required on new containers commencing 
January 1, 2022. 

(5) To the extent practical through education, training, Inspection, and/or 
other measures, prohibit employees from placing materials in a 
container not designated for those materials per the District’s Recyclable 
Materials Container, Organic Materials Container, and Solid Waste 
collection service or, if Self-Hauling, per the instructions of the 
Commercial Business’s Responsible Party to support its compliance 
with Self-Hauler requirements in Section 8.180 of this Ordinance.   

(6) Periodically inspect Recyclable Materials Containers, Organic Materials 
Containers, and Solid Waste Containers for contamination and inform 
employees if containers are contaminated and of the requirements to 
keep contaminants out of those containers pursuant to 14 CCR Section 
18984.9(b)(3).  

(7) Annually provide information to employees, contractors, tenants, and 
customers about Recyclable Materials and Organic Waste Recovery 
requirements and about proper sorting of Recyclable Materials, Organic 
Materials, and Solid Waste.  

(8) Provide education information before or within fourteen (14) days of 
occupation of the Premises to new tenants that describes requirements 
to Source Separate Recyclable Materials and Organic Materials and to 
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keep Source Separated Organic Materials and Source Separated 
Recyclable Materials separate from each other and from other Solid 
Waste (when applicable) and the location of containers and the rules 
governing their use at each property.  

(9) Provide or arrange access for the District or its Designee to their 
properties during all Inspections conducted in accordance with this 
Ordinance to confirm compliance with the requirements of this 
Ordinance. 

(c) If the Responsible Party of a Commercial Business wants to Self-Haul, meet 
the Self-Hauler requirements in Section 8.180 of this Ordinance.  

(d) Nothing in this Section prohibits a Responsible Party or a Generator of a 
Commercial Business from preventing or reducing Discarded Materials 
generation, managing Organic Waste on site, or using a Community 
Composting site pursuant to 14 CCR Section 18984.9(c). 

(e) Responsible Parties of Commercial Businesses that are Tier One or Tier Two 
Commercial Edible Food Generators shall comply with Food Recovery 
requirements, pursuant to Section 8.150 of this Ordinance. 

8.140 Waivers for Multi-Family Premises and Commercial Premises 
(a) De Minimis Waivers for Multi-Family Premises and Commercial Premises. The 

District and/or its Designee, may waive a Responsible Party’s obligation to 
comply with some or all Recyclable Materials and Organic Waste requirements 
of this Ordinance if the Responsible Party of the Commercial Business or Multi-
Family Premises provides documentation that the Commercial Business or 
Multi-Family Premises meets one of the criteria in subsections (1) and (2) 
below. For the purposes of subsections (1) and (2), the total Solid Waste shall 
be the sum of weekly container capacity measured in cubic yards for Solid 
Waste, Recyclable Materials, and Organic Materials collection service. Hauling 
through paper shredding service providers or other incidental services may be 
considered in granting a de minimis waiver. 

(1) The Commercial Business’s or Multi-Family Premises’ total Solid Waste 
collection service is two (2) cubic yards or more per week and 
Recyclable Materials and Organic Materials subject to collection in 
Recyclable Materials Container(s) or Organic Materials Container(s) 
comprises less than twenty (20) gallons per week per applicable material 
stream of the Multi-family Premises’ or Commercial Business’s total 
waste (i.e., Recyclable Materials in the Recyclable Materials stream are 
less than twenty (20) gallons per week or Organic Materials in the 
Organic Materials stream are less than twenty (20) gallons per week); 
or,  
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(2) The Commercial Business’s or Multi-Family Premises’ total Solid Waste 
collection service is less than two (2) cubic yards per week and 
Recyclable Materials and Organic Materials subject to collection in a 
Recyclable Materials Container(s) or Organic Materials Container(s) 
comprises less than ten (10) gallons per week per applicable material 
stream of the Multi-family Premises’ or Commercial Business’s total 
waste (i.e., Recyclable Materials in the Recyclable Materials stream are 
less than ten (10) gallons per week or Organic Materials in the Organic 
Materials stream are less than ten (10) gallons per week). 

(b) Physical Space Waivers. The District and/or District’s Designee may waive a 
Commercial Business’s or Multi-Family Premises’ obligation to comply with 
some or all of the Recyclable Materials and/or Organic Waste collection service 
requirements if the District or its Designee has evidence from its own staff, a 
hauler, licensed architect, or licensed engineer demonstrating that the 
Premises lacks adequate space for Recyclable Materials Containers and/or 
Organic Materials Containers required for compliance with the Recyclable 
Materials and Organic Materials collection requirements of Section 8.120 or 
8.130 as applicable.  

(c) Review and Approval of Waivers. Waivers shall be granted to Responsible 
Parties by the District’s Designee, or the District if there is no Designee, 
according to the following process: 

(1) Responsible Parties of Premises seeking waivers shall submit a 
completed application form to the District and/or its Designee for a 
waiver.  The waiver shall be considered based upon the following 
criteria: (1) the waiver type requested; (2) type(s) of collection services 
for which the party is requesting a waiver; (3) the reason(s) for such 
waiver; (4) documentation supporting the request for a waiver; (5) any 
pertinent facts or circumstances; (6) harmony with the intent of this 
Ordinance; and (7) any other factors deemed relevant by the District 
and/or its Designee.   The District or its Designee shall have sole 
discretion in determining to grant or not grant a waiver.  

(2) Upon waiver approval, the District and/or its shall specify that the waiver 
is valid for the following duration: 

(i) For Commercial Premises, five (5) years, or if property ownership 
changes, or if occupancy changes, whichever occurs first. 

(ii) For Multi-Family Premises, five (5) years, or if property ownership 
changes, or if the property manager changes, whichever occurs 
first. 

(3) Waiver holder shall notify the District’s Designee, or the District if there 
is no Designee, if circumstances change such that Commercial 
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Business’s or Multi-Family Premises’ may no longer qualify for the 
waiver granted, in which case waiver will be rescinded. 

(4) Any waiver holder must cooperate with the District and/or its Designee 
for any on-site assessment of the appropriateness of the waiver. 

(5) Waiver holder shall reapply to the District’s Designee, or the District if 
there is no Designee, for a waiver upon the expiration of the waiver 
period and shall submit any required documentation, and/or 
fees/payments as required by the District and/or its Designee. Failure to 
submit a completed application shall equate to an automatic denial of 
said application. 

(6) The District’s Designee, or the District if there is no Designee, may 
revoke a waiver upon a determination that any of the circumstances 
justifying a waiver are no longer applicable. 

(7) If the District’s Designee does not approve a waiver application or 
revokes a waiver, the applicant may appeal the decision for additional 
review to the District General Manager.  The District may, after meeting 
and conferring with its Designee, direct the Designee to approve the 
waiver application and/or repeal the revocation of the waiver. 

8.150 Requirements for Commercial Edible Food Generators 
(a) Tier One Commercial Edible Food Generators must comply with the 

requirements of this Section commencing January 1, 2022, and Tier Two 
Commercial Edible Food Generators must comply commencing January 1, 
2024, pursuant to 14 CCR Section 18991.3.  

(b) Large Venue or Large Event operators not providing food services, but allowing 
for food to be provided by others, shall require Food Facilities operating at the 
Large Venue or Large Event to comply with the requirements of this Section, 
commencing January 1, 2024. 

(c) Commercial Edible Food Generators shall comply with the following 
requirements:  

(1) Arrange to recover the maximum amount of Edible Food that would 
otherwise be disposed. Food that is donated shall be free from 
adulteration, spoilage, and meet the food safety standards of the 
California Health and Safety Code. Food cannot be donated if it is not in 
compliance with the food safety standards of the California Health and 
Safety Code, including food that is returned by a customer, has been 
served or sold and in the possession of a consumer, or is the subject of 
a recall.   
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(2) Contract with or enter into a written agreement with Food Recovery 
Organizations or Food Recovery Services for: (i) the collection of Edible 
Food for Food Recovery; or, (ii) acceptance of the Edible Food that the 
Commercial Edible Food Generator Self-Hauls to the Food Recovery 
Organization for Food Recovery.  

(3) Not intentionally spoil Edible Food that is capable of being recovered by 
a Food Recovery Organization or a Food Recovery Service. 

(4) Allow the District, its agents, or the District’s designated enforcement 
entity or designated third party enforcement entity to access the 
Premises and review records pursuant to 14 CCR Section 18991.4.  

(5) Keep records that include the following information, or as otherwise 
specified in 14 CCR Section 18991.4: 

(i) A list of each Food Recovery Service or organization that collects 
or receives its Edible Food pursuant to a contract or written 
agreement established under 14 CCR Section 18991.3(b). 

(ii) A copy of all contracts or written agreements established under 
14 CCR Section 18991.3(b). 

(iii) A record of the following information for each of those Food 
Recovery Services or Food Recovery Organizations: 

(A) The name, address and contact information of the Food 
Recovery Service or Food Recovery Organization. 

(B) The types of food that will be collected by or Self-Hauled to 
the Food Recovery Service or Food Recovery Organization. 

(C) The established frequency that food will be collected or Self-
Hauled. 

(D) The quantity of food, measured in pounds recovered per 
month, collected or Self-Hauled to a Food Recovery Service 
or Food Recovery Organization for Food Recovery.  

(6) Maintain records required by this Section for five (5) years.  

(7) No later than January 31 of each year commencing no later than 
January 31, 2023, for Tier One Commercial Edible Food Generators and 
January 31, 2025, for Tier Two Commercial Edible Food Generators, 
provide an annual Food Recovery report to the District or its Designee 
that includes the following information: 
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(i) The amount, in pounds, of edible food donated to a Food 
Recovery Service or Food Recovery Organization annually; and, 

(ii) The amount, in pounds of edible food rejected by a Food 
Recovery Service or Food Recovery Organization annually. 

(iii) Any additional information required by the District Manager or 
their Designee. 

(d) Nothing in this Ordinance shall be construed to limit or conflict with the 
protections provided by the California Good Samaritan Food Donation Act of 
2017, the Federal Good Samaritan Act, or share table and school food donation 
guidance pursuant to Senate Bill 557 of 2017 (approved by the Governor of the 
State of California on September 25, 2017, which added Article 13 
[commencing with Section 49580] to Chapter 9 of Part 27 of Division 4 of Title 
2 of the Education Code, and to amend Section 114079 of the Health and 
Safety Code, relating to food safety, as amended, supplemented, superseded 
and replaced from time to time). 

8.160 Requirements for Food Recovery Organizations and Services 
(a) Food Recovery Services collecting or receiving Edible Food directly from 

Commercial Edible Food Generators, via a contract or written agreement 
established under 14 CCR Section 18991.3(b), shall maintain the following 
records, or as otherwise specified by 14 CCR Section 18991.5(a)(1): 

(1) The name, address, and contact information for each Commercial 
Edible Food Generator from which the service collects Edible Food. 

(2) The quantity in pounds of Edible Food collected from each Commercial 
Edible Food Generator per month. 

(3) The quantity in pounds of Edible Food transported to each Food 
Recovery Organization per month. 

(4) The name, address, and contact information for each Food Recovery 
Organization that the Food Recovery Service transports Edible Food to 
for Food Recovery. 

(b) Food Recovery Organizations collecting or receiving Edible Food directly from 
Commercial Edible Food Generators, via a contract or written agreement 
established under 14 CCR Section 18991.3(b), shall maintain the following 
records, or as otherwise specified by 14 CCR Section 18991.5(a)(2): 

(1) The name, address, and contact information for each Commercial 
Edible Food Generator from which the organization receives Edible 
Food. 
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(2) The quantity in pounds of Edible Food received from each Commercial 
Edible Food Generator per month. 

(3) The name, address, and contact information for each Food Recovery 
Service that the organization receives Edible Food from for Food 
Recovery. 

(c) Maintain records required by this Section for five years.  

(d) Food Recovery Organizations and Food Recovery Services that have their 
primary address physically located in the District and contract with or have 
written agreements with one or more Commercial Edible Food Generators 
pursuant to 14 CCR Section 18991.3(b) shall report to the District it is located 
in and the District’s Designee, if applicable, the total pounds of Edible Food 
recovered in the previous calendar year from the Tier One and Tier Two 
Commercial Edible Food Generators they have established a contract or 
written agreement with pursuant to 14 CCR Section 18991.3(b). The annual 
report shall be submitted to the District and the District’s Designee, if 
applicable, no later than January 31 of each year.  

(e) In order to support Edible Food Recovery capacity planning assessments or 
other studies conducted by the District that provides Solid Waste collection 
services, or its designated entity, Food Recovery Services and Food Recovery 
Organizations operating in the District shall provide information and 
consultation to the District and District’s Designee, if applicable, upon request, 
regarding existing, or proposed new or expanded, Food Recovery capacity that 
could be accessed by the District and its Commercial Edible Food Generators. 
A Food Recovery Service or Food Recovery Organization contacted by the 
District and/or its Designee shall respond to such request for information within 
60 days, unless a shorter timeframe is otherwise specified by the District.   

(f) Food Recovery Organizations and Food Recovery Services that have their 
primary address physically located in the District and contract with or have 
written agreements with one or more Commercial Edible Food Generators shall 
include language in all agreements with Tier 1 and Tier 2 edible food generators 
located in the District identifying and describing the California Good Samaritan 
Act of 2017. 

(g) Nothing in this chapter prohibits a Food Recovery Organization or Food 
Recovery Service from refusing to accept Edible Food from a Commercial 
Edible Food Generator. 

8.170 Requirements for Haulers and Facility Operators 
(a) Requirements for Haulers 

(1) Franchise hauler(s) providing Recyclable Materials, Organic Waste, 
and/or Solid Waste collection services to Generators within the District’s 
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boundaries shall meet the following requirements and standards as a 
condition of approval of its contract, agreement, permit, or other 
authorization with the District to collect Recyclable Materials, Organic 
Materials, and/or Solid Waste: 

(i) Through written notice to the District annually on or before 
January 1 of each year, identify the facilities to which they will 
transport Discarded Materials, including facilities for Source 
Separated Recyclable Materials, Source Separated Organic 
Materials, and Solid Waste unless otherwise stated in the 
franchise agreement, contract, permit, or license, or other 
authorization with the District.  

(ii) Transport Source Separated Recyclable Materials to a facility 
that recovers those materials; transport Source Separated 
Organic Materials to a facility, operation, activity, or property that 
recovers Organic Waste as defined in 14 CCR, Division 7, 
Chapter 12, Article 2; transport Solid Waste to a disposal facility 
or transfer facility or operation that processes or disposes of Solid 
Waste; and transport manure to a facility that manages manure 
in conformance with 14 CCR Article 12 and such that the manure 
is not landfilled, used as Alternative Daily Cover (ADC), or used 
as Alternative Intermediate Cover (AIC).  

(iii) Obtain approval from the District to haul Organic Waste, unless it 
is transporting Source Separated Organic Waste to a Community 
Composting site or lawfully transporting C&D in a manner that 
complies with 14 CCR Section 18989.1, and Section 8.180 of this 
Ordinance. 

(2) Franchise hauler(s) authorized to collect Recyclable Materials, Organic 
Materials, and/or Solid Waste shall comply with education, equipment, 
signage, container labeling, container color, contamination monitoring, 
reporting, and other requirements contained within its franchise 
agreement, permit, or other agreement entered into with the District.  

(b) Requirements for Facility Operators and Community Composting Operations 

(1) Owners of facilities, operations, and activities located in the District’s 
boundaries that recover Organic Waste, including, but not limited to, 
Compost facilities, in-vessel digestion facilities, and publicly-owned 
treatment works shall, upon District request, provide information 
regarding available and potential new or expanded capacity at their 
facilities, operations, and activities, including information about 
throughput and permitted capacity necessary for planning purposes. 
Entities contacted by the District shall respond within 60 days.  
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(2) Community Composting operators with operations located in the 
District’s boundaries, upon District request, shall provide information to 
the District to support Organic Waste capacity planning, including, but 
not limited to, an estimate of the amount of Organic Waste anticipated 
to be handled at the Community Composting operation. Entities 
contacted by the District shall respond within 60 days. 

(3) Owners of facilities, operations, and activities located in the District’s 
boundaries that receive Recyclable Materials, Organic Materials, and/or 
Solid Waste shall provide to the District, on a quarterly basis, copies of 
all reports they are required to report to CalRecycle under 14 CCR. 

8.180 Self-Hauler Requirements 
(a) Every Self-Hauler shall Source Separate its Recyclable Materials and Organic 

Materials (materials that District otherwise requires Generators or Responsible 
Parties to separate for collection in the District’s Recyclable Materials and 
Organic Materials collection program) generated on-site from Solid Waste in a 
manner consistent with 14 CCR Section 18984.1 and the District’s collection 
program. Self-Haulers shall deliver their materials to facilities described in 
subsection (b) below. Alternatively, Self-Haulers may or choose not to Source 
Separate Recyclable Materials and Organic Materials and shall haul its Solid 
Waste (that includes Recyclable Materials and Organic Materials) to a High 
Diversion Organic Waste Processing Facility subject to advance written 
approval by the District. 

(b) Self-Haulers that Source Separate their Recyclable Materials and Organic 
Materials shall haul their Source Separated Recyclable Materials to a facility 
that recovers those materials; haul their Source Separated Organic Waste to a 
facility, operation, activity, or property that processes or recovers Source 
Separated Organic Waste; and haul their Solid Waste to a disposal facility or 
transfer facility or operation that processes or disposes of Solid Waste.  

(c) Self-Haulers that are Responsible Parties of Commercial Businesses or Multi-
Family Premises shall keep records of the amount of Recyclable Materials, 
Organic Waste, and Solid Waste delivered to each facility, operation, activity, 
or property that processes or recovers Recyclable Materials and Organic 
Waste and processes or disposes of Solid Waste or shall keep records of Solid 
Waste delivered to High Diversion Organic Waste Processing Facilities. These 
records shall be subject to review by the District and/or its Designee(s). The 
records shall include the following information: 

(1) Delivery receipts and weight tickets from the entity accepting the 
Recyclable Materials, Organic Materials, and Solid Waste. 

(2) The amount of material in cubic yards or Tons transported by the 
Generator or Responsible Party to each entity. 
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(3) If the material is transported to an entity that does not have scales on-
site or employs scales incapable of weighing the Self-Hauler’s vehicle in 
a manner that allows it to determine the weight of materials received, 
the Self-Hauler is not required to record the weight of material but shall 
keep a record of the entities that received the Recyclable Materials, 
Organic Materials, and Solid Waste.  

(d) Self-Haulers shall retain all records and data required to be maintained by this 
Section for no less than five (5) years after the Recyclable Materials, Organic 
Materials, and/or Solid Waste was first delivered to the facility accepting the 
material. 

(e) Self-Haulers that are Commercial Businesses or Multi-Family Premises shall 
provide copies of records required by this Section to the District if requested by 
the District General Manager and shall provide the records at the frequency 
requested by the District Manager.   

(f) A Single-Family Generator or Single-Family Responsible Party that Self-Hauls 
Recyclable Materials, Organic Waste, or Solid Waste is not required to record 
or report information in Section 8.180(c) and (d).  

(g) Pursuant to 14 CCR Section 18815.9, Food Waste Self-Haulers are required 
to maintain records and report to CalRecycle information on the Tons of Food 
Waste Self-Hauled and the facilities or each use of such material. Food Waste 
Self-Haulers shall provide to the District, on a quarterly basis, copies of all 
reports they are required to report to CalRecycle. 

8.200 INSPECTIONS AND INVESTIGATIONS 

8.210 Inspections and Investigations 
(a) The District representatives or its Designee(s) are authorized to conduct 

Inspections and investigations, at random or otherwise, of any collection 
container, collection vehicle loads, or transfer, processing, or disposal facility 
for materials collected from Generators, or Source Separated materials to 
confirm compliance with this Ordinance by Generators, Responsible Parties of 
Single-Family Premises, Responsible Parties of Commercial Businesses, 
Responsible Parties of Multi-Family Premises, Commercial Edible Food 
Generators, haulers, Self-Haulers, Food Recovery Services, and Food 
Recovery Organizations, subject to applicable laws. This Section does not 
allow District or its Designee to enter the interior of a private residential property 
for Inspection.  

(b) Entities regulated by this Ordinance shall provide or arrange for access during 
all Inspections (with the exception of residential property interiors) and shall 
cooperate with the District’s representative or its Designee during such 
Inspections and investigations.  Such Inspections and investigations may 
include confirmation of proper placement of materials in containers, inspection 
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of Edible Food Recovery activities, review of required records, or other 
verification or Inspection to confirm compliance with any other requirement of 
this Ordinance.  Failure of a Responsible Party to provide or arrange for: (i) 
access to an entity’s Premises; or (ii) access to records for any Inspection or 
investigation is a violation of this Ordinance and may result in penalties 
described in Section 8.510.  

(c) Any records obtained by the District or its Designee during its Inspections, and 
other reviews shall be subject to the requirements and applicable disclosure 
exemptions of the Public Records Act as set forth in Government Code Section 
6250 et seq.  

(d) The District representatives or their Designee are authorized to conduct any 
Inspections, or other investigations as reasonably necessary to further the 
goals of this Ordinance, subject to applicable laws.  

(e) The District or its Designee shall receive written complaints from persons 
regarding an entity that may be potentially non-compliant with SB 1383 
Regulations, including receipt of anonymous complaints.  

(f) The District representatives and/or their Designee are authorized to provide 
informational notices to entities regulated by this Ordinance regarding 
compliance with this Ordinance. 

8.300 COLLECTION OF RATES AND CHARGES 

8.310 Collection Rates and Collection Of Delinquent Fees And Charges 
(a) Collection rates, fees and charges for solid waste collection and disposal shall 

be established pursuant to the California Constitution Article XIIID and set by 
the Franchisee. 

(b) Once each year, prior to a date established by the District, the Franchisee 
shall take the following actions to collect delinquent solid waste collection and 
disposal accounts: 

(1) Present to the District a list of Responsible Parties and/or Owners (with 
corresponding parcel numbers) within the District whose accounts are 
more than one hundred twenty days past due; 

(2) Send a certified letter requesting payment to each Responsible Party 
and/or Owner with a delinquent account; 

(3) At least thirty days after receiving delivery certification for payment 
requests, present to the District a list of Responsible Parties and/or 
Owners (with corresponding parcel numbers) whose accounts are still 
past due. 



Mandatory Solid Waste, Organic Waste, and Recycling Materials Ordinance Page 31 of 40 

(c) After the Franchisee has completed all of the actions listed in Paragraph (a), 
the District Board of Directors will adopt a resolution authorizing the County 
Auditor to place the delinquent accounts upon the tax roll. The Franchisee 
shall bear the full cost of any fees charged by the County Auditor to place the 
delinquent accounts on the tax roll. 

8.320 Franchise for Collection – Authorization 
(a) A Franchise, exclusive or nonexclusive, for the collection and disposal of solid 

waste may be granted and/or authorized by the District or its Designee. 

(b) No person shall collect, or enter into an agreement to collect, or provide for the 
collection or disposal of Discarded Materials, unless such person is authorized 
by the District to operate within the District by means of a Franchise Agreement. 

8.400 RULES AND REGULATIONS 

8.410 Regulations For Accumulation Of Solid Waste, Cast Offs, Rubble, And Refuse 
(a) No Responsible Party, Generator, or Owner of property shall allow the following 

to be accumulated on any property, lot, parcel, or Premises: 

(1) Solid waste of any kind, unless the same shall be in a Solid Waste 
Container. 

(2) Discarded mattresses, couches, chairs, and other household furniture. 

(3) Construction material, demolition material, Rubble, Refuse, and/or 
debris. 

(4) Hazardous Materials of any kind. 

(5) Bulky Items and Cast Offs. 

(b) No Responsible Party, Generator, or Owner shall dispose of Solid Waste, 
Recyclable Materials, or Organic Waste by: 

(1) Causing it to be placed on another’s lot, parcel, or Premises.  

(2) Causing it to be deposited in or near litter receptacles placed by the 
District in public places for incidental use by pedestrians or vehicular 
traffic. 

(3) Causing it to be deposited on any public or private place, street, lane, 
alley, or drive. 

(4) Causing it to be placed into any Standard Container other than those in 
possession of such Responsible Party or Generator unless permission 
for such use is granted by the Commercial or Residential Customer in 
possession of the Standard Container(s). 
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(c) The Responsible Party and/or Owner of a developed or non-developed 
(vacant) lot or parcel of land shall be liable for paying the costs, including 
administrative costs and attorneys' fees for the removal of Solid Waste, Refuse, 
Cast Offs, and Rubble that accumulates on his/her property in violation of this 
section, if said waste is not removed after notice, as provided in Section 8.420. 

8.420 Clearing Of Accumulated Solid Waste And Rubble 
(a) The accumulation of Solid Waste, Refuse, Cast Offs, and/or Rubble in violation 

of this Ordinance is hereby declared to be a public nuisance. 

(b) The District or its Designee is authorized and empowered to notify the Owner, 
his or her agent, or person in control of any lot, parcel, or Premises within the 
District, and direct them to dispose of Solid Waste, Refuse, Cast Offs, and/or 
Rubble that has accumulated in violation of this Section 8.420. Such notice 
shall be given by posting the lot, parcel, or Premises and by certified mail 
addressed to the Responsible Party and/or Owner, his or her agent, at his or 
her last known address, or by personal service on the owner, agent, person in 
control or occupant of the property or Premises. 

(c) The notice shall describe the work to be done and shall state that if the work is 
not commenced within ten calendar days after receipt of notice and diligently 
prosecuted to completion without interruption, the District and/or its Designee 
shall notify the County Environmental Health Department to commence 
abatement proceedings. Cost of said abatement, including administrative costs 
and attorneys' fees, shall be a lien on the property. The notice shall be 
substantially in the following form: 

 

NOTICE TO REMOVE  
SOLID WASTE REFUSE, CAST OFFS, AND/OR RUBBLE 

The owner of the property commonly known as: _______________________is 
hereby ordered to properly dispose of the solid waste matter, refuse, cast offs, 
and/or rubble located on the property, to wit: (type of waste matter to be disposed 
of) within ten calendar days from the date hereof. If the disposal of the solid waste 
matter, cast-offs, and/or rubble herein described is not commenced and diligently 
prosecuted to completion within the time fixed herein, the District Operations 
Supervisor will apply to the County of San Luis Obispo Environmental Health 
Department for an order to abate said nuisance, and the costs of such abatement 
shall become a charge against the property, and shall be made a special 
assessment against the property. Said special assessment may be collected at the 
same time and in the same manner as is provided for the collection of ordinary 
County taxes, and shall be subject to the same procedures as foreclosure and sale 
in the case of delinquency as is provided for ordinary County taxes. 
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If you should have any questions, please contact the undersigned at (805) 481-
6730.  
 
Date: _____________   ________________________________ 
     District General Manager 

 
cc: San Luis Obispo County Environmental Health Department 

 

(d) The District shall cause to be kept in his/her office a permanent record 
containing: 

(1) a description of each parcel, property, or Premises for which notice to 
dispose of waste matter has been given; 

(2) the name of the Owner, if known; 

(3) the date the matter was referred to the San Luis Obispo County 
Department of Environmental Health; 

(4) action taken by the County Department of Environmental Health. Each 
such entry shall be made as soon as practicable after completion of such 
act. 

(e) The County of San Luis Obispo Environmental Health Department is hereby 
authorized to enforce all abatement proceedings authorized by this section. 

8.430 Storage And Placement Of Standard Containers For Pick-Up 
(a) All residential Standard Containers shall be placed for collection along the 

street in front of the premises or the rear alley, when applicable, only on the 
date established for the collection of solid waste on the particular route, or after 
5:30 P.M. on the day immediately prior to such collection, and shall not remain 
thereon for more than twelve (12) hours after it has been emptied unless 
special in yard service has been contracted for. 

(b) Any Container placed for collection along a street or roadway shall be placed 
within three feet of the edge of the street or roadway, without causing a safety 
hazard. In the event that automated service is provided in the District, 
Containers shall be placed in accordance with guidelines established by the 
Franchisee and approved by the District. 

(c) Upon collection, the Franchisee shall place all Standard Containers 
approximately 3 feet from the edge of the street or roadway, to avoid creating 
a safety hazard. 

(d) No person other than a Franchisee or Customer shall interfere in any manner 
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with any Standard Container or the contents thereof, or remove any Discarded 
Materials from the location where it was placed by the Customer or Franchisee, 
nor remove the contents of any Standard Container. 

8.440 Unlawful Collection 
(a) A Franchisee shall not be required to collect Hazardous Waste, or dangerous 

materials as part of its regular collection activity. Liquid and dry caustics, 
acids, biohazardous, flammable, explosive materials, insecticides, and similar 
substances shall not be deposited in Standard Containers. Any person 
collecting such substances shall store, handle and dispose of such materials 
in accordance with local, state and federal law and shall obtain all necessary 
local, state and federal permits therefor. 

(b) A Franchisee shall not be required to collect Infectious Waste (as defined in 
California Health and Safety Code Section 7054.4, as amended from time to 
time, or any successor provision or provisions thereto) as part of its regular 
collection activity. Anyone producing such wastes shall store, handle and 
dispose of such materials only in the manner approved by the County health 
officer or designated deputy, and in accordance with local, state and federal 
law and with all necessary local, state and federal permits. 

8.450 Condition of Collection Trucks 

Every truck used by a Franchisee in the collection and removal of Discarded Materials 
shall be kept well painted, clean, and in good operating condition. 

8.460 Exceptions  
(a) Nothing in this Ordinance shall be deemed to prohibit the removal and hauling 

by a licensed person pursuant to the terms and conditions of this Ordinance. 

(b) Nothing in this Ordinance shall be construed to prohibit any producer of Solid 
Waste, Cast Offs, Rubble, or Refuse from hauling the same to a permitted 
disposal site pursuant to the terms and conditions of this Ordinance. 

(c) Nothing in this Ordinance shall be construed to prohibit the collection and 
removal of Yard Trimmings or Green Waste by individual residents and by 
individuals doing business as professional landscapers, when the collection is 
directly related to their work and done pursuant to the terms and conditions of 
this Ordinance. 

(d) Nothing in this Ordinance shall limit the right of Generator, Responsible Party, 
Owner, or Commercial Business, or other entity to donate, sell or otherwise 
dispose of Solid Waste provided that any such disposal is in accordance with 
the provisions of this Ordinance. 

https://oceanocsd.municipalcodeonline.com/book?type=ordinances&name=12.10.030_Storage_And_Placement_Of_Standard_Containers_For_Pick-Up
https://oceanocsd.municipalcodeonline.com/book?type=ordinances&name=12.10.030_Storage_And_Placement_Of_Standard_Containers_For_Pick-Up
https://oceanocsd.municipalcodeonline.com/book?type=ordinances&name=12.10.030_Storage_And_Placement_Of_Standard_Containers_For_Pick-Up
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8.500 VIOLATIONS AND PENALTIES 

8.510 Enforcement 
(a) Violation of any provision of this Ordinance shall constitute grounds for 

issuance of a Notice of Violation and assessment of a fine by the District or its 
Designee.  

(b) Other remedies allowed by law may be used, including civil action or 
prosecution as a misdemeanor or infraction. The District may pursue civil 
actions in the California courts to seek recovery of unpaid administrative 
citations.  The District may, at its option, choose to delay court action until such 
time as a sufficiently large number of violations, or cumulative size of violations 
exist such that court action is a reasonable use of the District’s staff and 
resources.  

(c) Responsible Entity for Enforcement 

(1) Enforcement pursuant to this Ordinance may be undertaken by the 
District General Manager or its Designee, agent, legal counsel, or 
combination thereof.   

(2) Enforcement may also be undertaken by a County Enforcement Official 
if so designated by the District.  

(3) The District General Manager and/or its Designee may issue Notices of 
Violation(s).  

(d) Process for Enforcement 

(1) The District General Manager and/or its Designee will monitor 
compliance with the Ordinance through Compliance Reviews, Route 
Reviews, investigation of complaints, and an Inspection program. The 
District General Manager and/or the County Enforcement Officials 
and/or its designee may also monitor compliance with the Ordinance 
randomly.  

(2) The District may issue an official notification to notify regulated entities 
of its obligations under the Ordinance.  

(3) For incidences of Prohibited Container Contaminants found in 
containers, the District or its Designee will issue an informational notice 
of contamination to any Generator or Responsible Party found to have 
Prohibited Container Contaminants in a container. Such notice will be 
provided via a cart tag or other communication immediately upon 
identification of the Prohibited Container Contaminants or within seven 
(7) days after determining that a violation has occurred. If the District, 
the County or their designee observes Prohibited Container 
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Contaminants in a Responsible Party’s containers on more than three 
(3) consecutive occasion(s), the District/County may assess 
contamination processing fees or contamination penalties on the 
Generator.  

(4) With the exception of violations of contamination of container contents 
addressed under Section 8.510(k), the District shall issue a Notice of 
Violation requiring compliance within 60 days of issuance of the notice.    

(5) Absent compliance by the respondent within the deadline set forth in the 
Notice of Violation, the District shall commence an action to impose 
penalties, via an administrative citation and fine, pursuant to Section 
8.510(k), Table 1, List of Example Violations.   

(6) Notices shall be sent to “Owner” at the official address of the owner 
maintained by the tax collector for the County Assessor or if no such 
address is available, to the owner at the address of the Multi-Family 
Premises or Commercial Premises or to the Responsible Party for the 
collection services, depending upon available information.  

(e) Penalty Amounts for Types of Violations 

The penalty levels are as follows, as prescribed by 14 CCR Section 18997.2 
and any other applicable code or regulation:  

(1) For a first violation, the amount of the base penalty shall be $50 to $100 
per violation.  

(2) For a second violation, the amount of the base penalty shall be $100 to 
$200 per violation. 

(3) For a third or subsequent violation, the amount of the base penalty shall 
be $250 to $500 per violation.  

(f) Factors Considered in Determining Penalty Amount  

The following factors shall be used to determine the amount of the penalty for 
each violation within the appropriate penalty amount range: 

(1) The nature, circumstances, and severity of the violation(s). 

(2) The violator’s ability to pay. 

(3) The willfulness of the violator's misconduct. 

(4) Whether the violator took measures to avoid or mitigate violations of this 
chapter. 
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(5) Evidence of any economic benefit resulting from the violation(s). 

(6) The deterrent effect of the penalty on the violator. 

(7) Whether the violation(s) were due to conditions outside the control of the 
violator.  

(g) Compliance Deadline Extension Considerations 

The District may extend the compliance deadlines set forth in a Notice of 
Violation issued in accordance with this Section if it finds that there are 
extenuating circumstances beyond the control of the respondent that make 
compliance within the deadlines impracticable, including the following: 

(1) Acts of God such as earthquakes, wildfires, flooding, and other 
emergencies or natural disasters; 

(2) Delays in obtaining discretionary permits or other government agency 
approvals; or, 

(3) Deficiencies in Organic Waste recycling infrastructure or Edible Food 
Recovery capacity and the City/County is under a corrective action plan 
with CalRecycle pursuant to 14 CCR Section 18996.2 due to those 
deficiencies. 

(h) Appeals Process 

Persons receiving an administrative citation containing a penalty for an 
uncorrected violation may request a hearing to appeal the citation.  A hearing 
will be held only if it is requested within the time prescribed and consistent with 
the Districts formal or informal procedures for appeals of administrative 
citations. Evidence may be presented at the hearing. The District will appoint a 
hearing officer who shall conduct the hearing and issue a final written order.  

(i) Education Period for Non-Compliance  

Beginning January 1, 2022 and through December 31, 2023, the District or its 
Designee will conduct Inspections, Route Reviews or waste evaluations, and 
Compliance Reviews, depending upon the type of regulated entity, to 
determine compliance, and if the District or its Designee determines that 
Generator, Responsible Party, Self-Hauler, hauler, Tier One Commercial 
Edible Food Generator, Food Recovery Organization, Food Recovery Service, 
or other entity is not in compliance, it shall provide educational materials to the 
entity describing its obligations under this Ordinance and a notice that 
compliance is required by January 1, 2022, and that violations may be subject 
to administrative civil penalties starting on January 1, 2024.  

(j) Civil Penalties for Non-Compliance 



Mandatory Solid Waste, Organic Waste, and Recycling Materials Ordinance Page 38 of 40 

Beginning January 1, 2024, if the District determines that a Generator, 
Responsible Party, Self-Hauler, hauler, Tier One or Tier Two Commercial 
Edible Food Generator, Food Recovery Organization, Food Recovery Service, 
or other entity is not in compliance with this Ordinance, it shall document the 
noncompliance or violation, issue a Notice of Violation, and take Enforcement 
Action pursuant to this Section, as needed.   

(k) Enforcement Table 

Table 1. List of Example Violations  

Requirement Description of Violation 

Commercial Business Multi-
Family Premises 
Responsibility Requirement 
Sections 8.120 and 8.130 

Responsible Party for a Commercial Business or Multi-
Family Premises fails to provide or arrange for Organic 
Waste collection services consistent with District 
requirements and as outlined in this Ordinance, for 
employees, contractors, tenants, and customers, 
including supplying and allowing access to adequate 
numbers, size, and location of containers and 
sufficient signage and container color. 

Organic Waste Generator or 
Responsible Party 
Requirement 
Section 8.110, 8.120, and 
8.130 

Organic Waste Generator or Responsible Party fails 
to comply with requirements pursuant to this 
Ordinance. 

Hauler Requirement 
Section 8.170   

A hauler providing Single-Family, Multi-Family or 
Commercial collection service fails to transport 
Discarded Materials to a facility, operation, activity, or 
property that recovers Organic Waste, as prescribed 
by this Ordinance. 

Hauler Requirement 
Section 8.170  

A hauler providing Single-Family, Multi-Family or 
Commercial Recyclable Materials, Organic Materials, 
or Solid Waste collection service fails to obtain 
applicable approval issued by the District to haul 
Recyclable Materials, Organic Materials, or Solid 
Waste as prescribed by this Ordinance. 

Hauler Requirement 
Section 8.170 

A hauler fails to keep a record of the applicable 
documentation of its approval by the District, as 
prescribed by this Ordinance. 
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Requirement Description of Violation 

Self-Hauler Requirement 
Section 8.180 

A Generator or Responsible Party who is a Self-
Hauler fails to comply with the requirements of this 
Ordinance. 

Commercial Edible Food 
Generator Requirement  
Section 8.150  

Tier One Commercial Edible Food Generator fails to 
arrange to recover the maximum amount of its Edible 
Food that would otherwise be disposed by establishing 
a contract or written agreement with a Food Recovery 
Organization or Food Recovery Service and/or fails to 
comply with other requirements of this Ordinance 
commencing Jan. 1, 2022.  

Commercial Edible Food 
Generator Requirement 
Section 8.150 

Tier Two Commercial Edible Food Generator fails to 
arrange to recover the maximum amount of its Edible 
Food that would otherwise be disposed by establishing 
a contract or written agreement with a Food Recovery 
Organization or Food Recovery Service and/or fails to 
comply with other requirements of this Ordinance 
commencing Jan. 1, 2024. 

Commercial Business 
Responsible Party, Multi-
Family Premises 
Responsible Party, 
Commercial Edible Food 
Generator, Food Recovery 
Organization or Food 
Recovery Service 
Sections 8.120, 8.130, 
8.150, 8.160, and 8.210  

Failure to provide or arrange for access to an entity’s 
Premises for any Inspection or investigation.  

Recordkeeping 
Requirements for 
Commercial Edible Food 
Generator 
Section 8.150 

Tier One or Tier Two Commercial Edible Food 
Generator fails to keep records, as prescribed by 
Section 8.150 of this Ordinance.  

Recordkeeping 
Requirements for Food 
Recovery Services and Food 
Recovery Organizations 
Section 8.160 

A Food Recovery Organization or Food Recovery 
Service that has established a contract or written 
agreement to collect or receive Edible Food directly 
from a Commercial Edible Food Generator pursuant 
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Requirement Description of Violation 

to 14 CCR Section 18991.3(b) fails to keep records, 
as prescribed by Section 8.160 of this Ordinance. 

SECTION 2. CalRecycle Issued Waivers 
Certain provisions of this Ordinance may be subject to a low-population waiver pursuant 
to Article 3 in Title 14 of the California Code of Regulations, Sections 18984 through 
18984.13.  Please contact the District for verification. 

SECTION 3. CEQA 
The District finds that this Ordinance is exempt from the California Environmental Quality 
Act ("CEQA") pursuant to State CEQA Guidelines Sections 15061(b)(3) and 15308 on 
the grounds that it can be seen with certainty that the enhanced waste disposal 
regulations, as provided for in this Ordinance will not have a significant effect on the 
environment and that the new requirements, which strengthen requirements for the 
handling of waste materials, represent actions by a regulatory agency for the protection 
of the environment. 

SECTION 4. Severability 
If any section, subsection, subdivision, sentence, clause, phrase, or portion of this 
Ordinance for any reason is held to be invalid or unconstitutional by the decision of any 
court of competent jurisdiction, such decision shall not affect the validity of the remaining 
portions of this Ordinance. The District hereby declares that it would have adopted this 
Ordinance, and each section, subsection, subdivision, sentence, clause, phrase, or 
portion thereof, irrespective of the fact that any one or more sections, subsections, 
subdivisions, sentences, clauses, phrases, or portions thereof be declared invalid or 
unconstitutional. 

SECTION 5. Effective Date  
This Ordinance shall be effective commencing on January 1, 2022. 
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Section 1.  Purpose  

A. It is the policy of the District, applicable to all departments and divisions, to 
incorporate environmental considerations including recycled-content paper 
products into purchasing practices and procurement.  This Recycled-content 
Paper Product Procurement Policy (Policy) will help the District to: 

1. Protect and conserve natural resources. 

2. Minimize the District’s contribution to climate change, pollution, and solid 
waste disposal; and, 

3. Comply with State requirements as contained in 14 CCR Division 7, Chapter 
12, Article 12 (SB 1383 procurement regulations) to purchase Recycled-
Content Paper Products and Recycled-Content Printing and Writing Paper.  

Section 2.  Definitions 
A. “District” means the Heritage Ranch Community Services District. 

B. “Paper Products” include, but are not limited to, paper janitorial supplies, cartons, 
wrapping, packaging, file folders, hanging files, corrugated boxes, tissue, and 
toweling; or as otherwise defined in 14 CCR Section 18982(a)(51). 

C. “Printing and Writing Papers” include, but are not limited to, copy, xerographic, 
watermark, cotton fiber, offset, forms, computer printout paper, white wove 
envelopes, manila envelopes, book paper, note pads, writing tablets, newsprint, 
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and other uncoated writing papers, posters, index cards, calendars, brochures, 
reports, magazines, and publications; or as otherwise defined in 14 CCR Section 
18982(a)(54). 

D. “Recordkeeping Designee” means the public employee appointed by the District 
Manager or their designee to track procurement and maintain records of 
Recovered Organic Waste Product procurement efforts both by the District and 
others, if applicable, as required by 14 CCR, Division 7, Chapter 12, Articles 12 
and 13. The Recordkeeping Designee will report such records to the Reporting 
Designee. 

E. “Reporting Designee” means an entity that a District contracts with or otherwise 
arranges to carry out any of the District’s reporting responsibilities of this policy as 
authorized in 14 CCR. 

F. "Recyclability" means that the Paper Products and Printing and Writing Paper 
offered or sold to the District are eligible to be labeled with an unqualified recyclable 
label as defined in 16 Code of Federal Regulations Section 260.12 (2013). 

G. “Recycled-Content Paper Products and Recycled-Content Printing and Writing 
Paper” means such products that consist of at least thirty percent (30%), by fiber 
weight, postconsumer fiber, consistent with the requirements of Sections 22150 to 
22154 and Sections 12200 and 12209 of the Public Contract Code, and as 
amended.  

H. “SB 1383” means Senate Bill 1383 of 2016 approved by the Governor on 
September 19, 2016, which added Sections 39730.5, 39730.6, 39730.7, and 
39730.8 to the Health and Safety Code, and added Chapter 13.1 (commencing 
with Section 42652) to Part 3 of Division 30 of the Public Resources Code, 
establishing methane emissions reduction targets in a statewide effort to reduce 
emissions of short-lived climate pollutants, as amended, supplemented, 
superseded, and replaced from time to time.  

Section 3.  Recycled-content Paper Procurement 
3.1 Requirements for Departments 
A. Comparable or more favorable pricing:  If fitness and quality of Recycled-Content 

Paper Products and Recycled-Content Printing and Writing Paper are equal to that 
of non-recycled items, all departments and divisions of District will purchase 
Recycled-Content Paper Products and Recycled-Content Printing and Writing 
Paper that consists of at least thirty percent (30%), by fiber weight, postconsumer 
fiber, whenever available at the same or a lesser total cost than non-recycled 
items, consistent with the requirements of the Public Contracts Code,  

B. All Paper Products and Printing and Writing Paper will be eligible to be labeled with 
an unqualified recyclable label as defined in Title 16 Code of Federal Regulations 
Section 260.12 (2013). 
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C. Provide records to the Recordkeeping Designee of all Paper Products and Printing 
and Writing Paper purchases on a schedule to be determined by Recordkeeping 
Designee (both recycled-content and non-recycled content, if any is purchased) 
made by a division or department or employee of the District. Records shall include 
a copy of the invoice or other documentation of purchase, written certifications as 
required in Section 4.2.A.3-4 for recycled-content purchases, vendor name, 
purchaser name, quantity purchased, date purchased, and recycled content 
(including products that contain none), and if non-Recycled-Content Paper 
Products and/or non-Recycled-Content Printing and Writing Paper are provided, 
include a description of why Recycled-Content Paper Products and/or Recycled-
Content Printing and Writing Paper were not provided. 

3.2 Requirements for Vendors 
A. All vendors that provide Paper Products (including janitorial Paper Products) and 

Printing and Writing Paper to District will: 

1. Provide Recycled-Content Paper Products and Recycled-Content Printing 
and Writing Paper that consists of at least thirty percent (30%), by fiber 
weight, postconsumer fiber, if fitness and quality are equal to that of non-
recycled item, and available at equal or lesser price.  

2. Only provide Paper Products and Printing and Writing Papers that meet 
Federal Trade Commission Recyclability standard as defined in Title 16 
Code of Federal Regulations Section 260.12 (2013). 

3. Certify in writing, under penalty of perjury, the minimum percentage of 
postconsumer material in the Paper Products and Printing and Writing 
Paper offered or sold to the District. This certification requirement may be 
waived if the percentage of postconsumer material in the Paper Products, 
Printing and Writing Paper, or both can be verified by a product label, 
catalog, invoice, or a manufacturer or vendor internet website.  

4. Certify in writing, under penalty of perjury, that the Paper Products and 
Printing and Writing Paper offered or sold to the District is eligible to be 
labeled with an unqualified recyclable label as defined in Title 16 Code of 
Federal Regulations Section 260.12 (2013). 

5. Provide records to the Recordkeeping Designee of all Paper Products and 
Printing and Writing Paper purchased from the vendor on a schedule to be 
determined by Recordkeeping Designee (both recycled-content and non-
recycled content, if any is purchased) made by a division or department or 
employee of the District. Records will include a copy of the invoice or other 
documentation of purchase, written certifications as required in Section 
3.2.A.3-4 for recycled-content purchases, purchaser name, quantity 
purchased, date purchased, and recycled content (including products that 
contain none), and if non-Recycled-Content Paper Products and/or non- 
Recycled-Content Printing and Writing Paper are provided, include a 
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description of why Recycled-Content Paper Products and/or Recycled-
Content Printing and Writing Paper were not provided.  

Section 4.  Recordkeeping Responsibilities 
A. The Administration department will be the responsible department and will select 

an employee to act as the Recordkeeping Designee that will be responsible for 
obtaining records pertaining to Recycled-Content Paper Products and Recycled-
Content Printing and Writing Paper, as well as reporting such records to the 
Reporting Designee. 

B. The Recordkeeping Designee and/or Reporting Designee will do the following to 
track Procurement of Recycled-Content Paper Products, and Recycled-Content 
Printing and Writing Paper: 

1. Collect and collate copies of invoices or receipts (paper or electronic) or 
other proof of purchase that describe the procurement of Printing and 
Writing Paper and Paper Products, including the volume and type of all 
paper purchases; and, copies of certifications and other required 
verifications from all departments and/or divisions procuring Paper Products 
and Printing and Writing Paper (whether or not they contain recycled 
content) and/or from the vendors providing Printing and Writing Paper and 
Paper Products. These records must be kept as part of District’s 
documentation of its compliance with 14 CCR Section 18993.3.  

2. Collect, collate, and maintain documentation submitted by the District, 
Direct Service Providers, and/or vendors, including the information reported 
to the Recordkeeping Designee in accordance with Sections 3.1.C, and 
3.2.A.5. 

3. Compile an annual report on the District’s direct procurement, and 
vendor/other procurement on behalf of the District, Recycled-Content Paper 
Products, and Recycled-Content Printing and Writing Paper, consistent with 
the recordkeeping requirements contained in 14 CCR Section 18993.4 for 
Recycled-Content Paper Products and Recycled-Content Printing and 
Writing Paper procurement. This report shall be made available to the 
District’s responsible entity for compiling the annual report to be submitted 
to CalRecycle (which will include a description of compliance on many other 
SB 1383 regulatory requirements) pursuant to 14 CCR Division 7, Chapter 
12, Article 13. The procurement report shall also be shared with Board of 
Directors annually as evidence of implementing this Policy.   

Section 5.  Effective Date of Policy 
This Policy shall go into effect January 1, 2022.  
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HERITAGE RANCH COMMUNITY SERVICES DISTRICT 
 

MEMORANDUM 
 
 

TO:  Board of Directors 
 
FROM: Scott Duffield, General Manager  

 
DATE: November 18, 2021  
 
SUBJECT: Request to adopt a Charter document for the Water Resource Recovery 

Facility upgrade project.  
 
 
Recommendation 
 
It is recommended that the Board of Directors adopt a Charter document for the Water 
Resource Recovery Facility upgrade project. 
 
Background  
 
Your  Board held a Special Board Meeting on November 4, 2021 to participate in a 
chartering workshop for the Water Resource Recovery Facility upgrade project (Project). 
 
Discussion 
 
The information and ideas shared at the Special Board Meeting of November 4, 2021 
have been formalized into a draft Project Charter that is now being presented to your 
Board for adoption. 
 
Fiscal Considerations 
 
The current Fiscal Year 2021/22 Budget includes costs associated with the Chartering 
task for the Project. 
 
Attachments 
 
Draft Charter 
 
 
File:  WRRF Project  



HERITAGE RANCH COMMUNITY SERVICES DISTRICT

Water Resource Recovery 
Facility Program Charter

VISION
Provide cost-effective, adaptable wastewater treatment that achieves reliable compliance and 

sustainably meets the long-term needs of the community and environment.

MISSION
Deliver a new Water Resource Recovery Facility that exceeds regulatory requirements and 

positions the District to maximize the beneficial use of recycled water.  

GUIDING PRINCIPALS
•	 Communicate openly and clearly
•	 Commit to transparency 
•	 Consider the impacts on diverse 

stakeholders
•	 Inform and educate the community 
•	 Act as responsible stewards of  

ratepayers’ interests 
•	 Earn public trust and support 

•	 Maintain professional relationships based on 
honesty and mutual respect 

•	 Listen to understand
•	 Be open-minded to different perspectives 

and new ideas
•	 Make informed decisions 
•	 Remain present and engaged 

PERFORMANCE MEASURES
•	 Maximize the value of the ratepayers’ 

investment
•	 Design a facility that is adaptable, easy to 

maintain and operate
•	 Implement cost-effective solutions 
•	 Leverage appropriate technologies 

•	 Promote production of recycled water
•	 Deliver a project that is supported by the 

community 
•	 Design a robust process that provides 

consistent regulatory compliance 
•	 Build a facility we are proud of
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HERITAGE RANCH COMMUNITY SERVICES DISTRICT 
 

Manager Report 
For the Month of November 2021 

 
In addition to normal operations and administrative duties, below are updates for several 
areas of work: 
 
Administration 
 
 The Manager attended a Special District Manager meeting. 

 
 The Manager, representatives from four other Special Districts, and our CSDA 

representative met with Senator Laird and his staff to discuss important issues our 
agencies are facing, and for Senator Laird to provide feedback on potential 
avenues to address those issues. 
 
 

Operations 
 
 Prepared and submitted the Water Treatment Plant Monthly Report. 

 
 Submitted the Wastewater Treatment Plant Self-Monitoring Report. 

 
 Prepared and submitted the Disinfection Byproduct Monthly Report. 

 
 Staff met with a local engineering firm regarding opportunities to provide SCADA 

services. 
 

 Additional updates regarding operations can be found in the Operations Report. 
 

 
Solid Waste 
 
 The Manager attended the IWMA Board meeting. 

 
 The Manager attended a meeting with IWMA and CalRecycle regarding SB 619, 

which provides an opportunity to apply to CalRecycle requesting a delay in 
implementation of SB 1383. 
 

 The Manager attended a meeting with IWMA regarding IWMA’s analysis of SB 
1383 impacts of IWMA Budget and associated revenue streams.  
 

 See also separate agenda item. 
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Reservoir Status 
 
 See separate agenda item. 

 
 
Capital Improvement Program and Projects 
 
Projects / equipment replacement planned for this fiscal year and their status include: 
 
 Vertical Intake:  The contractor is working on punch list items and final completion 

is anticipated soon. 
 

 Lift Station 1-5 rehabilitation design phase:  Development of contract documents 
by the District Engineer is on hold. 
 

 PVS: The contractor is working on punch list items and final submittals.  Formal 
completion of the project is anticipated soon.  A final project report will be given 
to your Board soon thereafter. 
 

 Water and Wastewater Rate Study:  Not commenced. 
 

 Rebuild Treated Water Pumps at PS 3 & 4:  Not commenced. 
 

 Pump Station Covers:  Not commenced.  
 

 Vehicle / Equipment replacement: The Vac Trailer has been delivered and is now 
in service.  The Service Truck and Body have been ordered. 
 

 Water Treatment Plant Filters Renovation:  Staff is in the process of procuring 
materials to renovate one filter.  The other three filters will be completed in phases 
and be based on lessons learned from experience with the first filter. 
 

 Water Resource Reclamation Facility Upgrade:  Staff and WSC are working on 
the initial design phase tasks. 

 
  
Development 
 
 Nothing significant to report. 

 
 
Public Relations and Community 
 
 Nothing significant to report. 
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Human Resources 
 
 Currently recruiting for one Treatment Operator I/II/III. 

 
 Welcome new employee and District Engineer, Doug Groshart! 

 
 
Board Member & Staff Information and Learning Opportunities 
 
 Nothing significant to report. 

 

* * * 



HERITAGE RANCH COMMUNITY SERVICES DISTRICT 
 

Operations Report 
For the Month of November 2021 

 
In addition to normal operations duties, below are other tasks / updates for several areas 
of work: 
 
Water treatment 
 
 All is status quo for the month with the equipment functioning well despite 

continuing glitches with the SCADA software. 
 
Water distribution 
 
 The quarterly disinfection by-product testing indicated levels below the Maximum 

Contamination Levels (MCL).  The samples were collected the day of the most 
recent coagulant trial and representative of the trial. 

 
Wastewater collection 
 
 Staff has cleaned, painted, and re-applied labeling to lift stations 4 & 5. 

 
Wastewater treatment 
 
 Staffed repaired damage to the sand filter sprinklers apparently caused by Elk. 

 
Vehicles and equipment 
 
 Staff has received the new asphalt saw and is making modification to the 

equipment trailer to accommodate. 
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